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Disclaimer

Deloitte Touche Tohmatsu India Private Limited (DTTIPL) has been engaged by the
Planning Commission, Government of India to carry out a Survey on Business Regulatory
Environment for Manufacturing. The scope of work, approach & methodology, evaluation
& rating framework for the study are as outlined in Volume | of the current report being
submitted to the Planning Commission.

For purposes of the exercise, DTTIPL has used information obtained from various
secondary information sources and primary interactions with various stakeholders
including manufacturing units, industry associations and key state government officials.
We have relied upon this information without any independent verification and our
assessment is dependent on such information being complete and accurate in all material
respects. We do not accept any responsibility or liability for any losses occasioned to any
party as a result of our reliance on such information.

The study did not involve any in-depth review of the current policies or processes related
to the business regulatory environment prevailing in the states.

The material and the information contained herein prepared by DTTIPL is intended for the
use of the Planning Commission and is subject to the scope of work and purpose defined
therein. DTTIPL by means of this report is not rendering any professional advice or
services to any third party. No entity in the Deloitte network shall be responsible for any
loss whatsoever sustained by any person relying on this report.

Deloitte Touche Tohmatsu India Private Limited makes no representation or warranty as
to the accuracy or completeness of the information used in this study, and shall have no
liability for any representations (expressed or implied) contained in, or for any omission
from this assessment.
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Snapshot — Manufacturing
Sector

Ranked 5" in the country in
terms of share of
manufacturing GDP,
contributing around 5.9% of
manufacturing GDP in 2011-
12

e Manufacturing sector
contributed 12.0 % to
Andhra Pradesh’s
GSDP in 2011-12, with
a CAGR of 7.6%
between 2007-08 and
2011-12

e The sector
around 4.4
people in

employed
million
2009-10
representing around 11
% of Andhra Pradesh’s
working population

e The top 3 sectors based
on contribution to the
state’s  manufacturing
GDP were:

— Pharmaceuticals,
medicinal chemical &
botanical products;

— Non-metallic mineral
products; and

— Manufacture of basic
iron & steel are
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Andhra Pradesh

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Registration for state VAT and submission/ payments of VAT is online
(Registration: https://registration.apct.gov.in/ctdportal/DLRServices/
Dlremail_login.aspx &  submission: https://registration.apct.gov.in/
ctdportal/DIrServices/Payments/e-PaymentGeneral.aspx). As per feedback
from industries associations, the complete process approximately takes
around 1 day with the state featuring in the top 20 percentile with respect to
VAT registration as well as VAT payment.

According to Andhra Pradesh Industrial Investment Promotion Policy (IIPP)
reimbursement of 100%, 50% & 25% on VAT/ CST or State Goods and
Services Tax (SGST) are provided to micro, small and medium/ large
enterprises for a period of 5 years from the date of commencement of
commercial production.

Majority of the entrepreneurs met indicated that getting VAT and other
incentive reimbursements are difficult and usually take 6-12 months or
more; however, the reimbursement procedure/ process is easy to follow
and is available online. The respondents were not satisfied with the time
taken in reimbursing incentives.
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All applications for State subsidies/ reimbursements can be submitted
online (http://fem.apindustries.gov.in). However, majority of the respondents
expressed low satisfaction with regards to time taken for disbursement of
incentives. Feedback from industry associations as well as industries
indicated that the primary cause of delays in obtaining refunds/
reimbursements was due to excessive documentation requirement and
limited budget allocation by the State towards such subsidies.

Labour Law Related Compliances

IIPP provides for self-certification for all industrial units except hazardous
industries in respect of labour and factories regulations.

It takes around 35 days to obtain/ renew the Factories Licence with the
state featuring in the top 40 percentile of states for time taken to obtain/
renew Factories License.

Though obtaining/ renewing licenses under Factories Act is not online,
majority of the respondents were satisfied with the process. Majority of
respondents expressed satisfaction with their experience in labour law
related compliances.

Infrastructure & Utilities Related Approvals

The state does not have an online system for application and processing of
utilities connections with the current application processing being largely
manual

On an average, power connection requires 75 days corresponding to top
40 percentile of states in this category. Average time for water connections
is around 30 days corresponding to the top 60 percentile of states.

Most respondents indicated satisfaction on the experience of obtaining
water connections.

Most respondents indicated low satisfaction on the experience of obtaining
power connection. Feedback from respondents and industry associations
suggest that for getting power connection, multiple visits are required and
response time in the department was not satisfactory. There was also
absence of clearly laid out processes for availing the same.

However, under IIPP all industries having installed capacity of power up to
75 HP are exempted from obtaining prior Factory Plan approval from
Factories Directorate.

The average period for obtaining Fire NOC & License is 17 days, with the
state featuring in the top 40 percentile in this category. The state has an
online system in place for tracking status of application for obtaining or
renewal of Fire NOC. Majority of respondents are satisfied with the
experience of obtaining/ renewing of Fire NOC.
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e The entire

Innovative/ Good Practices

land bank of
Andhra Pradesh Industrial
Infrastructure  Corporation
Limited (APIIC) has been
made  available  online
(http://kpi.apiic.in:8111/KPI/
apiicfi/VacantPlots.jsp).

Industrial Park (IP) wise
information of these land
parcels including size & land
rates are available along
with the propose/ proposed
use of the IP. The
entrepreneur may now apply
online (with data and time
stamped acknowledgement)
for such land parcels
according to requirement in
various IPs across the state.

All industry related state
corporations have prepared
Citizen Charters with
specific timelines (o]
improving user experience.

Andhra Pradesh
‘Commissionerate of
Industries’ along with ‘AP
Invest’ and FICCI has
brought out a publication
titted “Doing Business with
Andhra Pradesh” in the year
2007; this document
provides comprehensive
information to investors for
making industrial
investments in  Andhra
Pradesh.

Recognizing that water is a

key requirement for a
number of industries,
Andhra Pradesh has a
policy for reserving 10% of
water from all water sources
for industrial use.
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Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 90
days, with the state featuring in the top 40 percentile in this category.
Information on the entire land bank of Andhra Pradesh Industrial
Infrastructure Corporation Limited (APIIC) has been made available online
(http://kpi.apiic.in:8111/0Online%20Application/).

Conversion of end use of land requires about 3 months corresponding to
the top 40 percentile of states in this category. Though majority of the
respondents were satisfied with the process, the industrial associations
highlighted that the revenue department sometimes took a long time in
sanctioning such permissions; given the requirement to get No Objection
Certificates from institutions (schools, hospitals etc.) and residents in
panchayat areas leading to delays in completing the process.

Approval for building plan approximately takes 30 days, with the state
featuring in the top 40 percentile in this category. Majority of the
respondents were satisfied with the building plan approval process,
although the process is largely manual.

Environment Clearances

Getting Consent to Establish and Consent to Operate required 180 days
(corresponding to the bottom 20 percentile of states) and 100 days
(corresponding to the bottom 40 percentile of states) respectively. Majority
of respondents were not satisfied with the time taken for obtaining these
consents.

With both compliance processes being largely manual, majority of the
respondents were not satisfied with their effectiveness. Majority of
respondents were not satisfied with the process in place for obtaining
Consent to Operate on account of (i) delay in inspections and (ii) standard
objective procedures not being followed; it was further indicated that there
were repeated demands for additional documents during inspections.

Other Business Regulatory Compliances

Andhra Pradesh features in the top 20 percentile, with around 1 day being
taken to get EM-1 registration. It takes an average of 5 days to get an EM-2
registration, with the state featuring again in the top 20 percentile of states.
The submission of EM-1 and EM-2 can be done online
(http://em.apindustries.gov.in). Majority of the respondents expressed
satisfaction with the EM registration experience.

Deloitte Touche Tohmatsu India Private Limited
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e The state already has a Single Window Mechanism (SWM) under the
‘Andhra Pradesh Industrial Single Window Clearance Act, 2002’, with a
common application form and comprising the State Investment Promotion
Board (SIPB) chaired by the Chief Minister and State Investment
Promotion Committee (SIPC) chaired by the Chief Secretary. SWM s
primarily a coordinating mechanism with processing of approvals taking
place at the respective line departments. After application at the district or
state level, it may take up to 30-45 days to get sanctions/ approvals/
clearances through the SWM. The district level SW Committee is chaired
by the District Collector and the state level SW Committee is chaired by the
Commissioner of Industries. Although the state has provisions for deemed
approval (in case the state departments do not meet the prescribed time
limits for clearances), feedback from respondents indicates that delays
arise due to demand for additional documents by the state departments
along with the need to visit various departments individually.

e Majority of respondents were not satisfied with the industries departments/
District Industries Centre (DIC) for time taken by them for responding to
industries’ needs.

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in labour law
related compliances, Land & Building related approvals and other business
regulatory compliances, it features in the middle 33.33 percentile in finance &
tax related compliances, infrastructure & utility related approvals and
environmental clearances.

e As regards finance & tax related compliances, there is a need to improve
the effectiveness of the incentive disbursement process. The Government
may consider streamlining the subsidy/ reimbursement claims process by
defining a time frame for such payments, and strengthening the monitoring
mechanism for ensuring adherence to committed timelines.

e On infrastructure & utility related approvals, there is scope for deployment
of IT-enabled (including GIS-enabled applications) processes with strong
monitoring mechanisms for both power and water connections, thereby
cutting down on time for processing new applications and increasing
process effectiveness and transparency levels.

e Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.
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While Andhra Pradesh already features in the top 33.33 percentile for other
Business Regulatory Compliances, it can aim to improve its Single Window
Mechanism further by:

e Revising and standardizing the list of required documents which are
required for applying through the Single Window (making it comprehensive)
and thereby avoiding the possibility of delays on account of demand for
further documents from the line departments.

¢ Revision of time limits for individual clearances under Single Window
Mechanism may be considered with a view to making them reasonable
while strengthening the monitoring mechanism for ensuring adherence.

Deloitte Touche Tohmatsu India Private Limited



Snapshot — Manufacturing
Sector

Ranked 27" in the country in
terms of share of
manufacturing GDP,
Arunachal Pradesh
contributed around 0.02% of
India’s manufacturing GDP
in 2011-12

Manufacturing sector
contributed 22 % to
Arunachal Pradesh’s
GSDP in 2011-12, with a
CAGR of 5.2% between
2007-08 and 2011-12

The top three sectors in

— Agro based & Food
processing industries,

— Forest based: and

— Handicrafts & textile
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Arunachal Pradesh

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

e Complete process of application for state VAT registration takes about 39
days corresponding to the bottom 20 percentile of states. Based on
discussions with industry associations and industries it is understood that
though the application for VAT registration is through an online process,
the industries still need to submit hard copies of the supporting documents
along with the hardcopy of the application form. VAT payment takes about
2 days and can be done online
(http://web4 kar.nic.infarunachalereg/Registration Options.aspx). Majority
of the respondents expressed satisfaction with their experience in VAT
registration and payment.

e The State Industrial Policy provides various fiscal incentives with the
objective to promote industrialization in the state. Key fiscal incentives
include 99% exemption on state VAT and state Entry tax, price preference
and purchase preference for local industries, subsidy on preparation cost of
feasibility project report, power subsidy, incentive for quality control,
exemption of stamp duty and additional state capital investment subsidy.
Further, specific industries in Arunachal Pradesh are eligible for benefits
under various Central Government policies like North East Industrial and
Investment Promotion Policy (NEIIPP) etc.

Deloitte Touche Tohmatsu India Private Limited
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It takes more than a year to avail incentives. Majority of the respondents
were not satisfied with the experience of availing incentives. Feedback
from respondents and industry associations indicated the key issues for the
same were (i) significant delay in processing claims for subsidies, (ii)
complex documentation requirements (iii) absence of information on the
procedures and (iv) need for multiple visits to the concerned department.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act is not IT enabled and
requires around 65 days (which places the state in the bottom 40 percentile
of states). However, majority of the respondents expressed satisfaction
with the experience of registration/ renewal of licenses under Factories Act.
Majority of respondents expressed satisfaction with the experience of
complying with other labour related laws in the state.

Infrastructure & Utilities Related Approvals

The state does not have an online system for application and processing of
utilities connections and fire NOC, with the current application processing
being largely manual.

The state featured in bottom 60 percentile of states for Fire NOC & License
with around 19 days taken to issue a fire license/ NOC. Majority of the
respondents expressed satisfaction with their experience in obtaining Fire
NOC.

The state features in bottom 20 percentile for water connection with around
80 days required for obtaining a new connection. Majority of the
respondents expressed low satisfaction with regards to the time taken to
obtain a new water connection. However, most of the respondents
expressed satisfaction with respect to the processes involved.

Power connection requires on an average 100 days corresponding to
bottom 40 percentile; the delays were primarily due to time taken for load
sanctioning. However, majority of the respondents expressed satisfaction
with their experience in obtaining a new power connection.

Land & Building Related Approvals

Feedback from respondents from Arunachal Pradesh indicated that most of
them belonging to micro & small sector had not applied for land end use
conversion while setting up units on their own privately held land.
Consequently, they had no experience with the land conversion process in
the state.

Approval for building plan approximately takes about 40 days
corresponding to the top 60 percentile of the states. Based on feedback
received from industry association and industries, it is understood that, the
process is not online and requires excessive documentation & multiple
visits to the concerned agency. Majority of the respondents expressed
satisfaction with their experience in obtaining building approvals.
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Environment Clearances

The application process for Consent to Establish (CTE) and Consent to
Operate (CTO) is not online.

Obtaining Consent to Establish takes around 104 days corresponding to
the bottom 20 percentile of states. Majority of the respondents expressed
low satisfaction with the time taken on account of (i) complex
documentation requirements and (ii) multiple visits to the department were
required for obtaining the CTE. However, majority of respondents were
satisfied with the process for obtaining CTE.

Consent to Operate takes 42 days (corresponding to the top 40 percentile
of states). Majority of the respondents were satisfied with the experience of
obtaining CTO.

Other Business Regulatory Compliances

The EM filing process is manual. With around 7 days being taken to get
EM-1 registration, the state features in the bottom 40 percentile of states. It
takes an average of 60 days to get an EM-2 registration, with the state
featuring in the bottom 20 percentile. However, most of the respondents
expressed satisfaction with the experience of obtaining EM registrations.
There is currently no Single Window Clearance mechanism in the state for
facilitating entrepreneurs with required information and processing of
applications for setting up a new manufacturing unit.

Majority of the respondents were satisfied with the experience of interacting
with the Industries Department/ DICs primarily on account of the support
provided by the Industries Department/ DICs in terms of information related
to compliances/ regulations

Strategic Initiatives for consideration of the State

The state features in the middle 33.33 percentile of states in infrastructure &
utility related approvals, labour law related compliances and land & building
related approvals. However, it features in the bottom 33.33 percentile in other
business regulatory compliances, environmental clearances and finance & tax
related compliances.

To strengthen the overall business regulatory environment, the state, may
consider setting up a single window mechanism for receiving required
applications for clearances/ approvals/ licenses at a single point through a
common application form for setting up a manufacturing unit. The
mechanism should also provide the facility for monitoring the status of
application processing at the respective departments

The process for administering subsidies/ incentives needs to improve
significantly. The state government could consider providing standard
document checklists for submission as well as standard procedures for
processing which may be transparently shared with both staff as well as
applicants to improve process effectiveness and reduce processing time

The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments

Deloitte Touche Tohmatsu India Private Limited
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for ensuring that disbursements/ refunds can be made within a specified
time limit

Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To strengthen the processing of applications for obtaining water, power
connections and fire license/ NOC, consider developing online systems for
receiving applications and tracking

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses under the
Factories Act may be developed and transparently shared with both staff
as well as applicants to improve process effectiveness. Further, the state
may consider implementing an online system for filing and tracking
Factories Act related licences.

Deloitte Touche Tohmatsu India Private Limited
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Assam

Snapshot — Manufacturing
Sector

Ranked 19" in the country
in terms of share of
manufacturing GDP,
contributing around 0.8% of
manufacturing GDP in 2011-
12

Manufacturing sector
contributed 7.7 % to
Assam’s GSDP in 2011-
12, with a CAGR of 6.5%
between 2007-08 and
2011-12

The sector employed
around 0.5 million people
in 2009-10 representing
around 4.1 % of Assam’s
working population

The top 3 sectors based
on contribution to the
state’s manufacturing
GDP are:

— Pharmaceutical,

— Petroleum refining; and
— Chemical products

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

State VAT registration process is manual and takes around 20 days with
the state featuring in the bottom 40 percentile of states. However, majority
of the respondents expressed satisfaction on their experience with VAT
registration.

Option for online payment of taxes is available
(http://www.idbi.com/onlinetax/AssamTax/Assam_Payment_TIN.asp) with
majority of the respondents expressing satisfaction with the payment
process. It takes around 9 days for making VAT payment mainly due to
delay in receiving VAT payment confirmation from the concerned
department.

As part of the Industrial Policy of Assam, 2008, investors can avail several
fiscal and tax incentives including interest subsidy on term loans provided
to micro industrial units, power subsidy and tax exemption under Assam
Value Added Tax Act and Central Sales Tax Act. In addition, the Central
Government also provides several benefits under the North Eastern
Industrial Investment & Promotion Policy.

The State has set up “E-Udyog” which provides a facility to file applications
online for subsidy claims under NEIIPP, eligibility certificate & power
subsidy claims under State incentive schemes. However, after submitting
the online application form which generates an acknowledgement receipt;

Deloitte Touche Tohmatsu India Private Limited
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the supporting documents have to be submitted manually to the concerned
District Industries Centre. Through the system, the department can track
the status of the applications online (http://diccassam.com/); however,
currently there is no provision for investors to track the status of their
applications.

Majority of the respondents were not satisfied with their experience on
availing subsidies. Entrepreneurs have indicated that availing subsidies
under state schemes is complex and usually takes around 1-2 years.
Interactions with State Government officials indicated that disbursal of
State subsidies is often delayed as it is subject to availability of funds with
the Department.

Labour Laws Related Compliances

Registration/ renewal of licenses under Factories Act requires around 109
days, with the state featuring in the bottom 20 percentile of states.
However, majority of the respondents expressed satisfaction with the
experience of obtaining/ renewing licenses under Factories Act. The
process is manual.

Majority of the respondents expressed low satisfaction on other labour law
related compliances on account of inspections in this regard not following
any standard procedures. Further it was indicated all industrial units in the
state are mandatorily required to employ 90% of their total workforce from
within the state which becomes difficult in the absence of skilled
manpower.

Infrastructure & Utilities Related Approvals

Fire NOC application process is manual and takes around 15 days with the
state featuring in the top 40 percentile of states. Most of the respondents
were satisfied with the experience of obtaining/ renewing the license.

Water connection approval process is manual and takes around 38 days
with the state featuring in the bottom 60 percentile. Majority of the
respondents were satisfied with their experience of obtaining a water
connection.

Power connection application process is manual and requires around 150
days with the state featuring in the bottom 20 percentile. Majority of the
respondents expressed low satisfaction with regards to experience of
obtaining power connections on account of complex documentation
requirements and the need to make multiple visits to the concerned
department.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 240
days with the State featuring in the bottom 20 percentile of states; majority
of the respondents indicated low satisfaction with the experience due to

Deloitte Touche Tohmatsu India Private Limited
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complex documentation requirements and need to make multiple visits to
the concerned department

Conversion of end use of land requires about 6 months corresponding to
the bottom 20 percentile of states. Majority of the respondents expressed
low satisfaction with their experience with conversion of end use of land on
account of lack of standard objective procedures and excessive
documentation requirements.

Approval for building plan approximately takes 103 days which
corresponds to the bottom 20 percentile of states. Interactions with
industrial units and industry associations indicated that an investor needs
to obtain approvals from the State Pollution Control Board before getting
the building plan approved which delays the entire process. The approval
process is not IT enabled. Majority of the respondents expressed low
satisfaction with regards to the experience of obtaining building approvals
due to multiple visits to be made, lack of clearly laid down processes and
complex documentation requirements.

Environment Clearances

The state does not have an online system for application and processing of
environmental clearances with the current application processing being
largely manual.

Consent to Establish and Consent to Operate takes around 50 days and 60
days respectively with the state featuring in top 40 percentile of the states.
Majority of the respondents were satisfied with the time taken for obtaining
these clearances.

Interactions with respondents indicate low satisfaction with regards to
process of obtaining Consent to Establish on account of inspections not
being based on standard objective procedures and complex documentation
requirements.

Other Business Regulatory Compliances

EM-1 registration only takes a day in Assam (corresponding to top 20
percentile of states) as the process is online (http://diccassam.com/).
However, it takes an average of 29 days to get an EM-2 registration, with
the state featuring in the bottom 40 percentile. Though majority of the
responded indicated satisfaction with the time take and process to obtain
EM 2,

The state does not have a Single Window Clearance Mechanism resulting
in investors having to approach the respective line departments for
obtaining various clearances.

Majority of respondents were not satisfied with the experience of interacting
with the Industries Department/ DICs primarily on account of (i) significant
time taken to respond to queries and (i) multiple visits required for
obtaining approvals/ registrations/ licenses

Strategic Initiatives for consideration of the State

The state features in the middle 33.33 percentile of states in other business
regulatory compliances and finance & tax related compliance. However, it

Deloitte Touche Tohmatsu India Private Limited
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features in the bottom 33.33 percentile in environmental clearances,
infrastructure & utility related approvals, labour law related approvals and land
& building related approvals.

e For improving the process of obtaining incentives, E-Udyog being used by
entrepreneurs for filing online applications for subsidy claims under NEIIPP
may be strengthened, to enable entrepreneurs to upload all the supporting
documents in the system and also track the status of their applications

e Consider developing a comprehensive information sharing mechanism with
investors / investor associations on requirements for obtaining various
clearances including those related to issue of license under Factories Act,
building plan approval, power connection, consent to establish and consent
to operate;

e For inspection process in pollution control and labour law compliances, the
state may consider developing standard operating procedures to increase
transparency and efficiency of the process

e For ensuring disbursal of subsidies under state schemes takes place within
a specified time limit, the respective departments may consider
implementing a monitoring system to track the application processing

e To improve the overall business regulatory climate, the state may consider
implementing a two-tier Single Window Mechanism, for requisite approvals/
clearances, at district level for small & micro industries and state level for
medium, large & mega industries, supported by a robust IT enabled online
application submission and monitoring system.

e For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner

Deloitte Touche Tohmatsu India Private Limited
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Snapshot — Manufacturing
Sector

Ranked 17" in the country in
terms of share of
manufacturing GDP,
contributing around 1% of
manufacturing GDP in 2011-
12

Manufacturing sector
contributed 5.8% to
Bihar's GSDP in 2011-12,
with a CAGR of 11.4%
between 2007-08 and
2011-12

The sector employed
around 1.4 million people
in 2009-10 representing
around 5.1% of Bihar's
working population

The top 3 sectors based
on contribution to the
state’s manufacturing
GDP are:
— Refined
products,
— Tobacco products; and
— Non-metallic mineral
products

petroleum
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Bihar

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

The registration for VAT requires around 9 days corresponding to the top
40 percentile of states, the registration process being partly online
(www.biharcommercialtax.gov.in/fbweb/) and partly manual. Post
registering online, the required documents need to be submitted manually
at the Department. Majority of the respondents expressed satisfaction with
the VAT registration experience.

Tax payment can be done online (www.biharcommercialtax.gov.in/bweb/)
and requires on an average 1 day, corresponding to the top 20 percentile
of the states. Majority of the respondents expressed satisfaction with the
VAT payment experience.

The Government of Bihar introduced the Bihar Industrial Incentive Policy in
2011 which has provisions for granting incentives such as 100 percent
exemption from Stamp Duty and Registration Fees during the pre-
production phase, capital subsidies for industrial units, re-imbursement of
80 percent of state VAT and subsidies on nonconventional sources of
energy production.

o It takes around 6-12 months to avail incentives. Majority of
respondents were not satisfied with the experience of
administering the various incentives due to complex documentation
requirements and lack of standard objective procedures in
processing of applications.

Deloitte Touche Tohmatsu India Private Limited

15


http://www.biharcommercialtax.gov.in/bweb/
http://www.biharcommercialtax.gov.in/bweb/

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act is a manual process
and requires 70 days on average placing the state in the bottom 20
percentile of states. Most respondents expressed low satisfaction with the
time taken for registration/ renewal of factories license. However, majority
of the respondents were satisfied with the process for the same.

Majority of the respondents expressed satisfaction with regards to their
experience on other labour law related compliances.

Infrastructure & Utilities Related Approvals

The state does not have an online system for application and processing of
utilities connections and fire NOC, with the current application processing
being largely manual.

Obtaining a power connection requires 64 days on an average, with the
state featuring in the top 20 percentile of states. Many respondents
expressed low satisfaction with the time taken to obtain a new power
connection due to multiple visits required to be made to the concerned
department.

Obtaining a water connection on an average takes 25 days with the state
featuring in the top 40 percentile. Majority of respondents were satisfied
with the experience of obtaining a water connection.

Availing Fire NOC & License requires on an average 29 days,
corresponding to the top 60 percentile of the states. Most respondents
were satisfied with the experience of obtaining/renewing Fire NOC and
license.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates generally takes
150 days with Bihar being placed in the bottom 40 percentile of states.
Majority of respondents expressed that they were not satisfied with respect
to time taken for land allotment. Feedback from Industry Associations and
industry indicated that large number of documents was required to be
submitted and the need for multiple visits to be made to the concerned
agency for obtaining land allotment in state managed industrial estates.
There is currently no online application system for applying for and
processing land allotments in the industrial estates.

Conversion of end use of land requires an average of 46 days
corresponding to the top 20 percentile of states. Majority of the
respondents expressed satisfaction with the process in place for
conversion of end use of land however they were not satisfied with the time
taken for the same.

Building plan approval is manual and takes around 87 days placing Bihar in
the bottom 20 percentile. However, majority of the respondents are
satisfied with the experience of obtaining building plan related clearances.
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Innovative/ Good Practices

e Though the government is not
directly involved in acquiring
land for investors, it is in the
process of developing a new
policy wherein private
investors can develop
industrial parks and avall
incentives from the
government (government will
reimburse up-to 30% of the
cost of developing the park,
including the cost of land).

The Government of Bihar has
recently launched an online
mechanism for submission
and tracking of investment
application. Real time update
on the status of the application
through SMS facility has been
provided.

Bihar implemented Right to
Public Services Act in 2011
which guarantees providing
services  within  stipulated

timeframe. The Act includes

providing certain business
related clearances like land
registration, land mutation,
VAT registration, etc. For each
of these services, there are
dedicated citizen  service
centers wherein information is
made available on providing
the supporting documents and
application is accepted on
submission of all requisite
documents with generation of
a date / time stamp on the
receipt. This receipt facilitates
tracking of time taken for
approving / providing feedback
on the respective application.
Jigyasha (+91 612-2233333) —
a call center has been set up
by GoB which enables getting
information on various
services provided by the
government including
business regulation related
information.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Environment Clearances

Feedback from industry association and industry indicated that the
environmental clearance applications can be submitted online
(http://164.100.37.5/0CMMS-0.1/).

Obtaining Consent to Establish takes an average of 78 days corresponding
to the top 60 percentile of states. Majority of respondents were satisfied
with the experience of obtaining the Consent to Establish.

Consent to Operate takes an average of 68 days corresponding to the top
60 percentile. Majority of respondents were not satisfied with their
experience with regards to the time taken to obtain Consent to Operate.

Other Business Regulatory Compliances

The EM filing process is manual. Bihar features in the bottom 40 percentile
of states, with around 8 days required for EM-1 registration and around 16
days required to get an EM-2 registration. However, majority of the
respondents expressed satisfaction with the experience of obtaining EM
registration. Some respondents mentioned requirement of multiple visits to
DICs to obtain the EM registration.

The state has a Single Window Clearance Act 2006, with provision for
deemed approval and a District Level Committee; State Investment
Promotion Board functioning as the authority for proposal clearance.
Additionally, Udyog Mitra, a society under the Industry Department was
proposed to act as the nodal agency for the Single Window Mechanism
(SWM). Feedback from respondents and industry associations indicated
that, the SWM is not operating effectively and the investor had to approach
the respective departments for clearances. Additionally, there is no
Common Application Form, though a proposal for developing the same is
in place.

o The state has recently launched an online application and tracking
mechanism for investment applications made for State Investment
Promotion Board clearance ( www.udyogmitrabihar.com)

Majority of the respondents were not satisfied with the experience of
interacting with the Industries Department/ DICs. A majority of respondents
stated that they have to make multiple visits for obtaining approvals/
registrations/ licenses, and the time taken for resolution of queries was
high.

Strategic Initiatives for Consideration of the State

While the state features in the top 33.33 percentile of states in environmental
clearances, it features in the middle 33.33 percentile in finance & tax related
compliances, infrastructure & utility related approvals, land & building related
approvals and other business regulatory compliances and bottom 33.33
percentile in labour law related compliances.

For improving labour law related compliances, the state may consider
developing an online system for obtaining/ renewing licences under
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Factories Act including a tracking mechanism. Also, the state may consider
documenting standard operating procedures (SOPs) for inspection
processes under factories act to increase transparency and efficiency of
the process; strengthen capacity of inspectors and officers through training
programs for improving awareness on provisions of various applicable
laws/ regulations and on applying standard operating procedures.

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner

The state can aim to improve its Single Window Clearance mechanism
further by implementing an IT based system facilitating (i) online
submission of forms and tracking of application status by the entrepreneurs
(i) monitoring of applications by the nodal agency

For improving the incentives disbursement related approvals, the state may
consider (i) simplifying documentation requirement for availing
reimbursements along with a checklist of documents required to be
appended with the application and (i) developing a monitoring system for
tracking application processing and disbursal of incentives [/
reimbursements for making the process less time consuming and more
transparent

Consider developing online systems for receiving applications and tracking
processing of applications for obtaining water, power connections and fire
license/ NOC
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Chhattisgarh

! Business Regulatory Environment — Key Findings
Snapshot — Manufacturing

Sector

Finance & Tax

th - -
Ranked 16" in the country in related

terms of share of compliances
manufacturing GDP,
Chhattisgarh contributed 4
around 1.7% of India’s Other
! . : Labour |
manufacturing GDP in 2011- bUS'Igtess . 3 re?;t:a;w
12 ccrjen?:ﬁar?cr:zs A compliances
e Manufacturing sector
contributed 16.2 % to
Chhattisgarh’s GSDP in
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(-) 15% betWeen 2007' Infrastructure
08 and 2011-12 Environment _— - &utilities
clearances related
The sector employed approvals
around 0.5 million people
in 2009-10 representing Land &
around 5 ) of building
Chhattisgarh’s working rﬂlat‘!dl Best state Rating
: approvals
populatlon @State Rating
The top 3 sectors based
grt] : ?Orc‘;‘g%““o”_ to the Finance & Tax Related Compliances
u ge?sisc ol :lr:g.steel e Application for State VAT registration can be done online
’ (https://cg.nic.in/feServices/Register); complete process takes

— basic precious and other
non-ferrous metals

— non-metallic mineral
products

approximately 25 days which corresponds to the bottom 40 percentile of
states. Based on discussions with industries, it was understood that hard
copies of applications need to be submitted manually at the Department for
registration.

e The state has an online tax VAT payment facility which usually takes about
1 day for payment, corresponding to top 20 percentile of states.

e The State Industrial Policy provides a list of subsidies, exemption and
concessions which can be availed by industries in the state. Key fiscal
incentives include Interest Subsidy, Fixed Capital Investment Subsidy,
Exemption from Electricity Duty, Exemption from Stamp Duty,
Exemption/Concession in premium on allotment of land in industrial area,
Project report subsidy, Exemption from land diversion fee, Quality
certification subsidy, technical patent subsidy and Mandi Fee
reimbursement subsidy.

o It takes around 3-6 months to avail incentives. Many respondents
were not satisfied with their experience in availing incentives.
Some of them, mainly belonging to small & medium sector
indicated that availing capital subsidy takes significant time on
account of procedural delays. Also, irregular meeting schedule of
the sanctioning committee led to delays in disbursing incentives.
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Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act is a manual process
and requires around 60 days, placing Chhattisgarh in the bottom 40
percentile of states. However majority of the respondents expressed
satisfaction with the experience of registration/ renewal under Factories
Act.

Majority of respondents in Chhattisgarh were satisfied with the experience
regarding other labour law related compliances in the State.

Infrastructure & Utilities Related Approvals

Obtaining a water connection is a manual process which takes about 40
days with the state featuring in the bottom 40 percentile of states. However,
most of the respondents were satisfied with the experience of obtaining
water connections.

Obtaining power connection requires around 85 days corresponding to top
60 percentile of states. The power connection application process is online
(http://www.cspdcl.co.in/cseb/(S(r412inp33dbffgkx20a51pzu))/frmNewConn
Registration.aspx) and users can also check online the status of their
application. Majority of the respondents were satisfied with the experience
of obtaining a power connection in the State.

Feedback from industry associations indicated low awareness amongst
industry regarding requirement for fire NOC and license.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes around 75
days corresponding to the top 20 percentile of the states. However, the
industry associations indicated that limited vacant plots are available in the
industrial estates.

The industry associations identified land acquisition & land end use
conversion as key constraints for industries. Conversion of end use of land
takes around 180 days corresponding to the bottom 40 percentile of states.
Majority of respondents expressed low satisfaction regarding experience
with conversion of end use of land on account of standard objective
procedures not being followed.

The building plan approval system is online
(http://164.100.131.141/bpmsraipur/index.php).Approval for building plan
approximately takes about 60 days corresponding to the bottom 20
percentile of states. However, majority of the respondents were satisfied
with the experience of getting building plan approval.

Environment Clearances

The environmental clearance applications can be filed online
(http://www.cg.nic.inflOCMMS-0.1/index.gsp) and there is also the facility
for tracking online the status of the application.

It takes around 110 days to obtain Consent to Establish with Chhattisgarh
corresponding to the bottom 20 percentile of states. Majority of
respondents expressed low satisfaction regarding their experience with
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Innovative/ Good Practices

Empanelment of architects
to grant approval to
building plans up to a
certain area, on account
of absence of sufficient
number of architects
within the ULB

State Industrial Policy has
a provision for reservation
of land for micro and small
industries in large
industrial areas for 20% of
the allocable land

Many states like
Chhattisgarh have
published ready reckoners
in local languages to
guide the industrial units
on the process and
documentation
requirements for availing
various incentives

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

obtaining the same mainly on account of (i) inadequate information
availability on the process for applying and (ii) multiple visits required for
obtaining clearances.

It takes around 72 days to obtain Consent to Operate with Chhattisgarh
corresponding to the top 60 percentile of states. Many of the respondents
were satisfied with regards to the process in place for obtaining the
Consent to Operate however majority were not satisfied with their
experience with respect to time.

Other Business Regulatory Compliances

Chhattisgarh features in the top 60 percentile of states, with around 7 days
being taken to get EM-I registration. However, it takes an average of 16
days to get an EM-2 registration where the state features in the bottom 40
percentile. The EM filing process is manual. However, majority of the
respondents have expressed satisfaction with the experience of obtaining
EM registration.

While the state already has a Single Window Mechanism (SWM) (the nodal
agencies being State Investment Promotion Board or District Industries
Centres depending on the proposed investment) with a common
application form, it is primarily a coordinating mechanism with processing
of approvals taking place at the respective line departments. Feedback
from both state government officials and industry associations indicated
that the single window mechanism is not performing optimally and needs to
be strengthened.

Feedback from respondents suggested that they were satisfied with the
experience of interacting with the Industries Department/ DICs primarily on
account of the support provided in the form of assistance with availing
subsidies and providing information regarding various compliances/
licenses

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in finance & tax
related compliances, infrastructure & utility related approvals and

Suggestions by
Stakeholders
e Entrepreneurs were of the

view that coordination

mechanism among
departments for facilitating
single window clearance
should be strengthened and
online tracking systems
should be set up that enable
entrepreneurs to track the
status of all their
applications.

Industry players suggested
that departments should
adhere to specified timelines
for granting approvals/
licenses

environmental clearances, it features in the middle 33.33 percentile in land &
building related approvals, other business regulatory compliances and labour
law related compliances.

While the state has already implemented a single window system, it may
consider strengthening the system by institutionalizing a mechanism for
monitoring of applications & providing time-bound approvals to prevent
unjustified delays

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner

With regards to conversion of land use from agriculture to non-agriculture,
the state may consider (i) developing a comprehensive information sharing
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mechanism with investors/ investor associations on requirements for
obtaining clearances and (ii) document standard operating procedures.
Consider developing a comprehensive information sharing mechanism with
investors / investor associations on requirements for obtaining various
clearances including the ones related to issue of license under Factories
Act. The state may also consider (i) documenting standard operating
procedures (SOPs) for inspection processes under factories act to increase
transparency and efficiency of the process and (ii) strengthen capacity of
inspectors and officers through training programs for improving awareness
on provisions of various applicable laws/ regulations and on applying
standard operating procedures.
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Business Regulatory Environment — Key Findings

Snapshot — manufacturing
Sector

Ranked 20" in the country in
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manufacturing GDP, -
contributing 0.7% of compliances
manufacturing GDP in 2011-
12
bl.?stlrr‘:a[s s Labour law
e Manufacturing sector regulatory related
contributed 25.1% to Goa’s compliances compliances
GSDP in 2011-12, with a
CAGR of 6.2% between
2007-08 and 2011-12
e The top 3 sectors based on
contribution to the State’s Infrastructure
GDP are: Environment |~ - &utilities
— Pharmaceuticals clearances related
- Textiles approvals
— Food products
Land &
building
related Best state Rating
approvals

B State Rating

Finance & Tax Related Compliances

o Application for State VAT registration can be done online
(https://egov.goa.nic.in/comtaxeservices/); complete process approximately
takes 6 days corresponding to the top 20 percentile of states. Majority of
respondents were satisfied with the experience of registering for VAT in
Goa.

e Online VAT payment option is also available. VAT payment tales around 2
days. Majority of the respondents expressed satisfaction regarding their
experience with VAT payment.

e There are several incentive schemes available under the Goa Industrial
Policy, 2003 including employment subsidy, capital contribution scheme
and Interest subsidy scheme.

e It takes around 6-12 months to avail incentives. Majority of the respondents
were not satisfied with the time taken to obtain incentives citing significant
delays in fund transfer under incentive / subsidy schemes. However,
majority of respondents were satisfied with the process in place for
applying for incentives.
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Innovative/ Good Practice

For EM-2, a recently
introduced practice is to
accept the EM-2 form even
on the basis of
acknowledgement of filing

of application for applying

for approvals to other
departments  such as
Factories & Boilers
department / PCB, instead
of waiting for the actual EM
2 approval.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour Law Related Compliances

Registration / renewal of license under Factories Act require around 72
days which corresponds to bottom 20 percentile of states. The state has
not implemented any online processes for availing / renewing license under
the Factories Act. However, majority of respondents were satisfied with
their experience of obtaining/ renewing licenses related to Factories Act.
Majority of the respondents were satisfied regarding their experience with
the other labour law related compliances.

Infrastructure & Utilities Related Approvals

It takes around 60 days to obtain fire NOC, with Goa featuring in the
bottom 20 percentile of states. The application process is manual. Many
respondents were satisfied with the experience of obtaining fire NOC.
Around 90 days are required to obtain new water connection, with Goa
again corresponding to bottom 20 percentile of states. Majority of
respondents were not satisfied with their experience of obtaining a water
connection on account of (i) complex documentation requirements and (ii)
need for multiple visits to the department. Moreover, the application
processes was manual.

Power connection application process is manual and takes an average of
90 days corresponding to bottom 60 percentile of states. Majority of the
respondents were not satisfied with the experience of obtaining power
connection mainly on account of (i) multiple visits required to be made to
the concerned department and (ii) lack of standard objective procedures.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes around 100
days corresponding to the bottom 60 percentile of states; majority of the
entrepreneurs indicated that they were not satisfied with their experience
on obtaining land related approvals. Feedback from industry associations
indicates the key issues being (i) absence of an online application process,
(i) complex documentation requirements and (iii) need for multiple visits for
obtaining approvals.

Obtaining approval for building plan is a manual process which
approximately takes 30 days and corresponds to the top 40 percentile of
states. Majority of respondents were satisfied with respect to the time taken
in obtaining building plan approvals. However, most of the respondents are
not satisfied with the process of obtaining building plan approval due to (i)
excessive documentation requirement and (ii) need for multiple visits.

Environment Clearances

The state does not have an online system for environment clearances with
the process for obtaining Consent to Establish & Operate being largely
manual.
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Consent to Establish takes less than a month corresponding to the top 20
percentile of states. However, majority of respondents were not satisfied
with the process of obtaining the same due to multiple visits required to be
made to the concerned department.

Consent to Operate takes around 67 days corresponding to the bottom 60
percentile of states. With regards to obtaining Consent to Operate, majority
of the respondents were not satisfied with the time taken mainly on account
of: (i) significant time taken for inspections prior to approval and (i)
complex documentation requirements.

Other Business Regulatory Compliances

Goa features in the top 40 percentile of states, with around 2 days being
taken to get EM-1 registration. An average of 15 days is required to get an
EM-2 registration corresponding to the top 60 percentile. EM-1 and EM-2
registrations are processed manually. Majority of respondents were not
satisfied with EM-2 issuance on account of registration not being online
and requiring entrepreneurs to visit the industries department multiple
times.

The state does not have a Single Window Mechanism (SWM). However, a
High Powered Clearance Committee (HPCC) chaired by the Chief Minister
for large project allows industries having investment outlay exceeding Rs.
10 crores to submit a single application.

Strategic Initiatives for consideration of the State

The state features in the middle 33.33 percentile of states in finance & tax
related compliances, it features in the bottom 33.33 percentile in other business
regulatory compliances, environmental clearances, infrastructure & utility
related approvals, labour related approvals and land & building related
approvals.

Environmental clearance is an area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To improve the overall business regulatory compliance environment in the
state, consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments

The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water,
power connections and fire license/ NOC

State may consider developing standard procedures for inspection required
for obtaining licenses under the Factories Act which may be transparently
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shared with both staff as well as applicants to improve process
effectiveness.

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enables land application and land allotment
system which enables sharing of information in a transparent manner
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Gujarat

Business Regulatory Environment — Key Findings
Snapshot — Manufacturing
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_ Textiles Finance & Taxes Related Compliances

e Application for State VAT registration can be done online
(www.commercialtax.gujarat.gov.in); complete process approximately
takes 10 days corresponding to the top 40 percentile of states. Majority of
the respondents were satisfied with the experience of VAT registration.

e VAT payment can also be done online; it takes approximately 2 days
corresponding to top 60 percentile of states. Majority of respondents were
satisfied with their experience with respect to VAT payment.

e As per Gujarat’s Industrial Policy, 2009, a special set of incentives has
been drafted for MSMEs viz., interest subsidy, venture capital, marketing
assistance, assistance for quality certification, financial assistance for
setting up common facilities, wherein the state government provides direct
financial assistance with outer limits for eligible private industries and
associations. Application for interest subsidies has been made online
(http://103.11.117.142/ICJ).

e |t takes around 3-6 months to avail incentives. Majority of the respondents
were satisfied with their experience of availing incentives.

Deloitte Touche Tohmatsu India Private Limited 27


http://103.11.117.142/IC/

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour Law Related Compliances

Registration / renewal of license under Factories Act require around 50
days corresponding to top 60 percentile of states. The application of
approval/ renewal processes under Factories Act was not online. However,
majority of respondents were satisfied with their experience on compliance
under Factories Act.

The state largely has manual processes for other labour law related
compliances. However majority of the respondents expressed satisfaction
on their experience with other labour law compliances.

Infrastructure & Utilities related approvals

Power connection requires around 16 days corresponding to top 20
percentile of states. The power connection application process is a web
based online system. Most of the respondents were satisfied with the
experience of obtaining power connections.

Obtaining water connection takes around 45 days corresponding to bottom
40 percentile. However, majority of the respondents were satisfied with the
experience on obtaining water connections. Water connection application
process is a web-based online system.

Obtaining Fire NOC takes around 37 days corresponding to bottom 40
percentile of states. However, majority of the respondents were satisfied
with the experience on obtaining Fire NOCs. The application process for
obtaining fire NOC was manual.

Land & Building Related Approvals

Land allotment application in state managed industrial estates is online
(http://117.239.80.70/gidc/frmgeneralterms.aspx). Time taken for land
allotment takes around 120 days corresponding to top 60 percentile of
states. Some respondents stated that even though online application
system has been implemented, there still is a requirement of submitting
hard copies of documents at the concerned agency and multiple visits have
to be made as well.

Conversion of end use of land takes around 100 days corresponding to the
top 40 percentile of states. Majority of respondents expressed low
satisfaction regarding experience with conversion of end use of land on
account of multiple visits to the concerned department was required.

Approval for building plan approximately takes about 49 days and
corresponds to the bottom 40 percentile of states. However, majority of
users were satisfied with the experience of obtaining building plan
approvals. The industry associations and industries mentioned that online
building plan approval mechanism is in place.

Environment Clearances

The environmental clearance application process is online
(http://gpcbxgn.gujarat.gov.in/login.aspx).
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Innovative/ Good Practices

e For reaching out to micro
enterprises INDEXTb has
set up Kiosks at 26 district
industries centers. These
kiosks are equipped with
infrastructure facilities such
as internet connectivity,
printer and scanner.

INDEXTb has a GIS based
software which shows the
geographic  mapping  of
industrial areas in Gujarat
including highways, GPCB
zones, Coastal Regulatory
Zones, port connectivity, solil
quality, power and utilities
grid connectivity etc. For
large projects, with land
requirement of more than
200 ha, entrepreneurs are
shown the location of the
land in the GIS system to
facilitate them understand
locational feasibility and
make a choice for setting up
the project.

Suggestions by

Stakeholders

e Single
factory / labour laws

inspection for all

o Simplify documentation
requirements for factories
act

Survey on Business Environment for Manufacturing - State Level Assessment
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It takes around 100 days to obtain Consent to Establish corresponding to
the bottom 20 percentile of states. Most respondents were not satisfied
with their experience in obtaining the same on account of (i) complex
documentation requirements and (ii) delays in conducting inspections.
Consent to Operate takes around 106 days corresponding to the bottom 20
percentile of states. Majority of respondents expressed satisfaction with
respect to their experience of obtaining Consent to Operate.

Other Business Regulatory Compliances

Guijarat features in the top 60 percentile of states, with around 6 days being
taken to get EM-1 registration. It takes an average of 4 days to get an EM-2
registration, corresponding to the top 20 percentile. Both EM-1 and EM-2
registrations can be done online at the Industries Commissionerate’s portal
(http://103.11.117.142/IC/). Majority of users were satisfied with their
experience of obtaining EM-1 & 2 registrations.
Gujarat has a Single Window Facilitation Mechanism (SWM) called the
Investor's  Facilitation  Portal  (IFP)  (http://www.ifpgujarat.gov.in/
portal/index.jsp) , managed by the Industrial Extension Bureau (iNDEXTb)
for providing hand-holding support to entrepreneurs, including helping them
finalize location choices. The IFP portal is meant for — a) information
dissemination, b) facilitating and monitoring investment proposals, and
helping entrepreneurs get access to 3 key basic amenities i.e., land, power
and water, and c) supporting entrepreneurs in approaching Gujarat
Pollution Control Board (GPCB) for environmental clearances. Currently
GPCB consents are not integrated within the IFP portal, however the IFP
approval once given, lends credibility to the investor and helps them in
obtaining GPCB consents. The IFP portal is available for all MSMEs and
large companies, across all sectors and for setting up new industries as
well as for expansion purpose.
o A State Level Approval Committee (SLAC) has been formed to
look into projects with investment greater than Rs. 1000 crore.
Land allotments, utilities, and other clearances are fast tracked for
large projects through the SLAC. Further, SLAC has an
arrangement through which special concessions are granted for
such mega projects on a case-to-case basis (e.g. tax exemptions,
cheaper land etc.). SLAC acts as a forum for negotiating such
concessions.
Majority of respondents were satisfied with their experience of interacting
with the Industries Department/ DICs.

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in other business
regulatory compliances, finance & tax related compliances, infrastructure &
utility related approvals and land & building approvals; it belongs to middle
33.33 percentile in environmental clearance and bottom 33.33 percentile in
labour law related compliances.
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As regards to labour law related compliances, the state may consider
developing an online system for obtaining/ renewing licences under
Factories Act including a mechanism for tracking status of applications
under process. Document standard operating procedures (SOPs) for
inspection processes under factories act to increase transparency and
efficiency of the process.

Environmental clearance is the other area which needs to be improved
significantly. Standard document checklists for submission as well as
standard procedures for inspection may be transparently shared with both
staff as well as applicants to improve process effectiveness and reduce
processing time.
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Snapshot — Manufacturing
Sector

Ranked 8" in the country in
terms of share of
manufacturing GDP,
contributing around 4.0 % of
India’s manufacturing GDP
in 2011-12

e Manufacturing sector
contributed 185 % to
Haryana’s GSDP in 2011-
12, with a CAGR of 6.1 %
between 2007-08 and
2011-12

The sector employed
around 1.5 million people
in 2009-10 representing
around 154 % of
Haryana’s working
population

The top 3 sectors based
on contribution to the

state’s
GDP are:
— Food Processing

— Apparel; and

— Basic Iron and Steel

manufacturing

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

Haryana

Business Regulatory Environment — Key Findings

Finance & Tax
related
compliances

4

Other
business 3 Labour law
regulatory cor;e Iilaigaer?ces
compliances P
Infrastructure
Environment |- - & utilities
clearances related
approvals

Land &

building
related
approvals

Best state Rating
B State Rating

Finance & Tax Related Compliances

State VAT registration process is manual and the complete process
approximately takes about a week corresponding to top 20 percentile of
states.
Option for online state VAT payment is available to the entrepreneurs at
https://web1.hry.nic.in/hrtreasury/ctax.aspx. It takes around 2 - 3 days to
pay state VAT corresponding to top 60 percentile of states.
Majority of the respondents indicated satisfaction towards VAT registration
and payment experience.
According to Haryana’s Industrial Policy 2011, the State Government
provides certain incentives such as interest free loan and electricity duty
exemption to industries to invest in the State’s backward areas.
o It takes around 3-6 months to avail incentives. Majority of
respondents were satisfied with the experience of availing
incentives.
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Stakeholders Comments
on infrastructure

e Older industrial estates
are not connected to
water distribution system;
thereby depending on
supply through  water
tankers.

e There is sufficient
availability of power in the
state.

Suggestions by

Stakeholders

e Entrepreneurs were of the
view that single window
mechanism should be
implemented at district
level to streamline
clearances/approvals.

e Stakeholders suggested
that all the processes
related to issue/renewal of
clearances/approvals
should be IT enabled as
this makes them more
transparent and reduces
the necessity of frequent
visits to the departments.

In order to supply the skill
requirements )%

industries, most
respondents commented
that Industrial Training
Institutes (ITIs) need to be
upgraded and training
programmes need to be
made more relevant to
industry.

Stakeholders expressed
satisfactory  experience
with regards to availability
and quality of power

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

Labour Law Related Compliances

Haryana features in the top 20 percentile of states for registration/ renewal
of licenses under Factories Act which requires around 11 days. The
process of obtaining/ renewing licenses under Factories Act is online.
Majority of e respondents were satisfied with the experience of obtaining/
renewing Factories License.

Majority of the respondents expressed satisfaction with their experience on
other labour laws related compliances.

o Haryana State Labour Department has developed a portal
providing online services (http://hrylabour.gov.in/). It proposes to
provide online registration, compliance and submission of various
types of returns under different labour laws.

Infrastructure & Utilities Related Approvals

Obtaining water connection related approvals in Haryana takes around 15
days with the state featuring in top 20 percentile of states. Industries can
apply for the water connection online. Most of the respondents were
satisfied with experience of obtaining water connections.

Power connection requires around 45 days corresponding to top 20
percentile. Industries can apply for power connections online. Most of the
respondents were satisfied with the experience involved in obtaining power
connections.

It takes around 46 days to obtain a Fire NOC & License corresponding to
bottom 40 percentile. The Fire NOC & License application process in
manual. Many respondents expressed low satisfaction with respect to their
experience of obtaining/renewing Fire NOC mainly on account of excessive
time taken and standard objective procedures not being followed during
inspection for obtaining/ renewing Fire NOC and License.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 80
days corresponding to top 20 percentile of states. Majority of the
respondents indicated their satisfaction with the experience on land
allotment related approvals of Haryana State Industrial & Infrastructure
Development Corporation (HSIIDC).

Conversion of end use of land requires about 8 months corresponding to
the bottom 20 percentile of states. Majority of the respondents expressed
satisfaction with their experience with conversion of end use of land.

The building plan clearances have a provision of online submission.
Approval for building plan approximately takes about 53 days
corresponding to the bottom 40 percentile of states. However, majority of
the respondents were satisfied with experience of obtaining building plan
approvals.
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Innovative/ Good Practices
e HSIIDC

has developed
industrial estates as
‘Industrial Model Townships’
(IMTs) in Haryana for
attracting investments. IMTs
have been divided into
separate  zones, each
having a distinct focus on a
particular industry type. The
plot mix has small and large
sizes within each zone and
they have been designed for
mother units (large
industries), ancillary units
(medium & small industries)
and sub-ancillary (small &
micro industries). IMTs have
well laid wide roads,
sewerage treatment plant &
disposal plant, power house
and water supply systems.
IMT has well planned
infrastructure including
identified zones (o]
commercial, social and
residential end uses.

A ‘Land Pooling Scheme’
has been notified by the
State Government, whereby
landowners are given an
option to opt for developed

land measuring 1,200
square yards for each acre
of land proposed to be
acquired (in lieu of the
compensation package and
all other benefits admissible
under the R&R Policy of the
Government). This way,
landowners are given an
option to become partners
in the development process
In Haryana application for
state VAT registration can
be made to District level
Assessing Authority with the

complete process taking
ahoiit a week

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Environment Clearances

Haryana State Pollution Control Board has implemented an Online
Consent Management System (http://hspcb.gov.in/noc.html) where the
entrepreneurs can register and apply for the consents. Registered users
receive updates on the status of their applications at their registered emalil
ids. Consent to Establish and Consent to Operate taking around 88 days
(corresponding to bottom 40 percentile of states ) and 74 days
(corresponding to top 60 percentile), respectively. Majority of the
respondents were satisfied with their experience with obtaining
environment clearances

Other Business Regulatory Compliances

Haryana features in the top 20 percentile for both EM-1 & EM-2 registration
with around 1 & 4 days being taken to get EM-1 and EM-2 registration
respectively. There is currently no provision for online submission of EM-1
and EM-2 applications. However, majority of the respondents have
expressed satisfaction with the experience of obtaining EM registration.
While the state doesn’t have a Single Window Mechanism (SWM) for
clearances, the State Government has enacted the Industrial Promotion
Act, 2005 for providing time bound clearances/approvals. Time limits have
also been prescribed in this act for various clearances/ approvals, along
with provision for deemed approvals in case the concerned authority/
department fail to provide the same within the prescribed time frame. The
state has also set up “Investment Promotion Centre” in Delhi & Chandigarh
to act as Single Point Contact Agency to provide information & support to
prospective entrepreneurs, particularly with regard to various clearances/
approvals required for implementation of large/ mega projects.

Majority of respondents were not satisfied with the experience of interacting
with the Industries Department/ DICs primarily on account of (i) significant
time taken to respond to queries and (i) multiple visits required for
obtaining approvals/ registrations/ licenses.

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in finance & tax
related compliances, labour law related compliances, infrastructure & utility
related approvals and environmental clearances; it belongs to middle 33.33
percentile in land & building related approvals and other business regulatory
compliances.

To improve the other business regulatory compliances, the state may
consider implementing a two-tier Single Window Mechanism, for requisite
approvals/ clearances to be applied from a single point, at district level for
small & micro industries and state level for medium, large & mega
industries, supported by a robust monitoring system.

The state may consider developing an online query redressal system/ help
line number at department level to provide quick response to
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entrepreneur’s queries regarding procedures for getting
clearances/approvals.

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enables land application and land allotment
system which enables sharing of information in a transparent manner
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Himachal Pradesh

Business Regulatory Environment — Key Findings

Snapshot — Manufacturing
Sector

Ranked 18" in the country Finance & Tax
in terms of share of related

manufacturing GDP, compliances
contributing around 0.8% of

manufacturing GDP in 2011-
12. Other

business Labour law
. regulatory [~ rela_ted
Manufacturing sector compliances compliances
contributed 16.6 % to the
Himachal Pradesh’ GSDP
in 2011-12, with a CAGR
of 18.0% between 2007-
08 and 2011-12
Infrastructure
e The sector employed Eggg::zggt < > &nglt;'t'ggs
ground 0.1 million people approvals
in 2009-10 representing
around 3.9 % of Himachal
Pradesh’s working
population lﬂ?&:é
related Best state Rating
e The top 3 sectors based approvals
on contribution to the mState Rating
state’s manufacturing
GDP are:
— Pharmaceuticals, Finance & Taxes related Compliances
— Food processing, and e State VAT  registration  form can be  filed online
- Manufacturing of (https://hptax.gov.in/HPPortal/main.htm?actionCode=showERegTaxSelect
metallic/non-metallic Page); with the complete process approximately takes 15 days, which
products corresponds to the top 40 percentile of states.

e Tax payment can also be made online with the process taking 1 day, which
corresponds to the top 20 percentile. Majority of the respondents were
satisfied with the experience of state VAT registration and payment.

o As per the state’s Industrial policy 2004, the incentive package of state
government include interest subsidy to tiny/small units in the priority
sectors, capital investment subsidy for units set up in the priority sectors,
special incentive for horticulture based industries etc.

e Feedback received from industries and industry associations suggest that
the time taken for disbursing the state incentives/ subsidies was around 6
months and majority of the respondents expressed low satisfaction with the
same. However, the majority of industries expressed satisfaction with the
incentive related processes.
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Stakeholders Comments
on Infrastructure

e Land available is limited
with HPSIDC; only
private land is available
and special permissions
are required for availing
the same, which makes
the process tedious.

o Availability and quality of
power is good.

Innovative/ Good
Practices

Through a government
order issued in June 2013;
there is a provision of
according deemed
approval to complete
applications received
through the single window
clearance and monitoring
authority within 90 days.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 43
days, which corresponds to top 40 percentile of states. The application
process is manual, however, majority of the respondents were satisfied
with the experience of obtaining/ renewing Factories licences.

Most respondents indicated satisfaction with regards to their experience on
other labour law related compliances.

Infrastructure & Utilities Related Approvals

The process for obtaining power & water connections and Fire NOC is
manual.

Time taken for new power connection takes around 70 days corresponding
to the top 40 percentile of states. However, majority of the respondents
indicated low satisfaction with their experience related to power connection
clearances primarily due to requirement of multiple visits to the department.
Feedback from industry and industry associations suggest that the local
Department of Industries at district lacks the authority to grant final
clearances related to new power connections and the same has to be
sought from head office in Shimla.

Obtaining clearances for new water connection takes about 38 days, with
the state featuring in the top 40 percentile. Majority of the respondents
were satisfied with the experience on water connection related approvals.
NOC for Fire takes approximately 30 days which corresponds to the state
featuring in the top 40 percentile. Majority of the respondents were satisfied
with the experience on obtaining/ renewing Fire NOC.

Land & Building Related Approvals

Industry associations and industries indicated that nearly 180 days are
required to obtain land in industrial estates with the state featuring in the
bottom 40 percentile of states. Majority of the respondents expressed low
satisfaction with the experience of land allotment in industrial estates due
to (i) complex documentation, (ii) lack of standard operating procedures
and (iii) multiple visit requirements to concerned agencies.

Conversion of end use of land requires about 5 months corresponding to
the bottom 60 percentile of states. Majority of the respondents expressed
low satisfaction with their experience with conversion of end use of land on
account of lack of standard objective procedures and excessive
documentation requirements.

The state takes significant time for issuing building approvals with
approximate number of days taken being 110 (corresponding to the bottom
20 percentile of states). The state has the provision for checking the status
of the application based on the application number provided by the
concerned agency at the time of submitting the application
(http://admis.hp.nic.in/himachal/tcp/plankhoj.asp). Majority of the
respondents expressed low satisfaction with their experience on the
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building plan approval on account of excessive documentation and multiple
visit requirements to be made to the concerned department.

Environment Clearances

Environmental clearances can be filed online (http://hppcb.nic.in/).

Consent to Establish (CTE) takes around 50 days and Consent to
Operate(CTO) takes approximately 60 days with the state featuring in the
top 20 percentile and top 40 percentile for the respective clearances. Many
respondents were not satisfied with the time taken to obtain CTO.

However, majority of the respondents excessed satisfaction with the
process of obtaining CTE and CTO.

Other Business Regulatory Compliances

EM-1/EM-2 clearance process is not online. Time taken for EM-1 is
approximately 9 days, while that for EM-2 is 8 days with the state featuring
in the bottom 40 and top 20 percentile of states respectively. Majority of the
respondents have expressed satisfaction with their experience in obtaining
EM registration.

At district level, the DIC office acts as a single window clearance agency of
the state; a common application form is in use which along with the project
report is submitted by the investor. The application is forwarded to the
concerned departments and in-principle approval is provided from the
Department of Industries based on a preliminary scrutiny. Subsequently,
entrepreneurs are required to visit the respective departments with the in-
principal approval to seek clearances/ approvals from the respective
departments.

Majority of the respondents were not satisfied with the functioning of single
window clearance system as multiple visits to various departments are
required to get the clearances. Further, they stated that the state did not
have an online platform for the single window mechanism to facilitate the
investors in obtaining the required clearances/ approvals from a single
point.

Strategic Initiatives for consideration of the State

The state features in the top 33.33 percentile of states in environmental
clearances and finance & tax related compliances and middle 33.33 percentile
in labour law related compliances, infrastructure & utility related approvals and
other business regulatory compliances. However the state features in the
bottom 33.33 percentile in land & building related approvals.

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner.

The state may consider implementing an online building plan application
system for improving process effectiveness.
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For improving the process of labour law related compliances, the state may
consider implementing an online system for filing and tracking Factories
Act related licences. Further, standard procedures for inspection required
for obtaining licenses Factories Act may be developed and transparently
shared with both staff as well as applicants to improve process
effectiveness.

To strengthen the processing of applications for obtaining water, power
connections and fire license/ NOC, the state may consider developing
online systems for receiving applications and tracking

To strengthen the overall business regulatory environment of the state, the
state may consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments.
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Snapshot — Manufacturing
Sector

Ranked 21 in the country in
terms of share of
manufacturing GDP, Jammu
and Kashmir (J&K)
contributed around 0.4 % of
India’s manufacturing GDP
in 2011-12

Manufacturing sector
contributed 74 % to
J&K’s GSDP in 2011-12,
with a CAGR of 6.5 %
between 2007-08 and
2011-12

The sector employed
around 0.4 million people
in 2009-10 representing
around 7.6 % of J&K'’s
working population

The top 3 sectors based
on contribution to the

State’s
GDP are:
— Chemical products,

— Pharmaceuticals,
medicinal chemical &
botanical products, and

— Basic  precious and
other non-ferrous metals

manufacturing

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

Jammu & Kashmir

Business Regulatory Environment — Key Findings

Finance & Tax
related
compliances

5

4
Other
business 3 Labour law
regulatory cor;e Iilaigaer?ces
compliances P
Infrastructure
Environment |- - & utilities
clearances related
approvals

Land &

building
related
approvals

Best state Rating
W@ 5State Rating

Finance & Tax Related Compliances

Based on interactions with industry associations and industries in Jammu &
Kashmir, we understand that most of the industrial units in the state are
exempted from VAT
The State Government offers a range of incentives under the Industrial
Policy 2004 like 100% subsidy on new DG sets, stamp duty exemption,
interest subsidy, etc.

o It takes more than a year to avail incentives. Majority of
respondents were not satisfied with the experience of availing
incentives on account of (i) excessive time taken (more than a
year) to avail the incentives, (ii) excessive documentation
requirements and (iii) need for multiple visits to the concerned
department.
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Stakeholders Comments on

infrastructure

e Industries suffer
unscheduled power

from
cuts.

The quality of power is very
poor (average 8 hours of

supply per day).

Land availability in the
industrial estates is limited.

Industry Associations stated
that it takes longer for water
intensive industries to obtain
a water connection.

Innovative/ Good Practices

e J&K has guidelines for time
bound clearances under the
Public Services Guarantee
Act. According to the Act, the
EM-1 must be granted within
5 days and EM-2 within 15
days (provided that all
documents and necessary
clearances from various
departments are in place).

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

Labour Law Related Compliances

Application for registration/ renewal of licenses under Factories Act is
manual, and requires around 10 days, which places the state in the top 20
percentile of states. Majority of the industrialists were satisfied with the
experience of complying with the Factories Act requirements.

Majority of respondents were satisfied with the experience of complying
with other labour laws.

Infrastructure & Utilities Related Approvals

Fire NOC, Water & power connection approval processes are manual.
Obtaining Fire NOC and license takes around 9 days corresponding to top
20 percentile of states. Majority of respondents were satisfied with the
experience of obtaining Fire NOC and license.

It takes around 13 days to obtain the water connection related approvals
corresponding to top 20 percentile of states. Majority of respondents were
satisfied with the experience of obtaining water connection.

Power connection requires on an average 280 days corresponding to
bottom 20 percentile. Majority of respondents were not satisfied with the
experience of obtaining power connection. Interactions with Industry
associations and state government officials indicated that the primary
reason for the delay is excessive time taken in load sanctioning due to
power shortage in the state.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 85
days on an average, which is in the top 40 percentile.

Majority of the respondents were satisfied with the process of availing land
from SIDCO. Feedback from respondents, industry associations and state
government officials suggest that some of the respondents low satisfaction
with the time taken can be attributed to the shortage of vacant plots in the
existing state managed industrial estates

The building approval process in Jammu & Kashmir is manual. Approval for
building plan approximately takes about 30 days which places the state in
the top 40 percentile.

Majority of respondents were satisfied with the experience of getting a
building plan approval.

Environment Clearances

Majority of the respondents commented that Environment Compliance
requires substantial time with Consent to Establish and Consent to Operate
taking around 103 days and 134 days respectively placing the state in the
bottom 20 percentile of states.

The environmental clearance process is manual. Majority of the
respondents were not satisfied with experience of obtaining the Consent to
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Establish and Consent to Operate clearances. Feedback from the
respondents and industry associations suggest that the key reason for the
same include (i) need for multiple visits to the Pollution Control Board, and
(ii) inspection process not following standard objective procedures.

Other Business Regulatory Compliances

The EM application process is manual. It takes around 2 days to get EM-1
registration and an average of 15 days to get an EM-2 registration. The
state features in the top 40 percentile of states for EM-1 registration &
bottom 60 percentile for EM-2 registration

Majority of the respondents were satisfied with the experience of obtaining
EM-1 and EM-2 registrations. However, some respondents stated that
there was a need for making multiple visits to DICs to obtain the EM
registration.

The state has a Single Window Clearance (SWC) mechanism, which is
backed by a Government Order. The SWC committee comprises
representatives from the Department of Industries & Commerce, Power
Development Department (PDD), State Pollution Control Board (PCB),
State Industrial Development Corporation (SIDCO), J&K Small Scale
Industries Development Corporation (SICOP).

As per interactions with industry associations, it is understood that in
practice, the SWC mechanism works only for land allocation from
SIDCO/SICOP. The entrepreneur has to go separately to the PCB and
PDD to avail forms and apply, track the status of his application and obtain
the necessary clearances. As a result, majority of respondents were not
satisfied with their experience relating to the SWC.

Majority of the respondents were not satisfied with the experience of
interacting with the Industries Department/ DICs primarily on account of (i)
non-availability of online application and tracking mechanisms, and (ii)
multiple visits required for obtaining approvals/ registrations/ licenses

Strategies for Consideration by the State Government

The state features in the middle 33.33 percentile of states in infrastructure &
utility related approvals, labour law related clearances and land & building
related approvals. However, it features in the bottom 33.33 percentile in
environmental clearances, other business regulatory compliances and finance
& tax related compliances.

While the state has implemented a single window mechanism, it may
consider strengthening this system by implementing a mechanism for
monitoring the status of clearance at the respective departments. Further,
the state may ensure that the single window mechanism, which currently
addressed only approvals related to land allocation in state managed
industrial estates, encompasses all major approvals/clearances such as
Power, Environment and Labour Law.
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Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To improve the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of documents
required to be appended with the application and sharing the same with the
industries through industry associations/ department website

The state may also, consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit

To strengthen the processing of applications for obtaining water, power
connections and fire license/ NOC, the state may consider developing
online systems for receiving applications and tracking

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses Factories Act may
be developed and transparently shared with both staff as well as applicants
to improve process effectiveness. Further, the state may consider
implementing an online system for filing applications for Factories Act
related licenses and tracking status of applications being processed.
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Snapshot — Manufacturing
Sector

Ranked 12" in the country in
terms of share of
manufacturing GDP,
contributing 2.7% of
manufacturing
GDP in 2011-12

Manufacturing sector
contributed 23% to
Jharkhand’s GSDP in
2011-12, with a CAGR of
0.10% between 2007-08
and 2011-12

The sector employed
around 0.7 million people
in 2009-10 representing
around 6.7% of
Jharkhand’s working
population

The top 3 sectors based
on contribution to the

state’s

GDP are:

— lron & Steel;

— Coke & refined
petroleum products; and

— Motor vehicles

manufacturing

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Jharkhand

Business Regulatory Environment — Key Findings

Finance & Tax

related
compliances
4
Ot_her Labour law
business
< related
regulatory ™ compliances
compliances P
Infrastructure
Environment |- -~ & utilities
clearances related
approvals

Land &

building
related
approvals

Best state Rating
B State Rating

Finance & Taxes related Compliances

Application for registration as dealer under state Value Added Tax can be
done online; complete process approximately takes 14 days which
corresponds to top 40 percentile of states. Majority of respondents were
not satisfied with their experience of time taken for VAT registration. Facility
for online payment is also available (jharkhandcomtax.gov.in). VAT
payment takes around 2 days.

Majority of the entrepreneurs met indicated that process for obtaining
statutory forms from Commercial Taxes Department is manual and
complex.

As per the Jharkhand Industrial Policy, 2012; the state provides
comprehensive project investment subsidy to units making investment in
plant & machinery, pollution control equipment, environment friendly
alternative power generation equipment and employee welfare; other
incentives/subsidies include stamp duty exemptions, VAT exemptions and
incentives for quality certifications, patent registrations, industrial parks,
cluster development, IT/ITES, captive power plant, tourism etc.

Majority of the respondents were not satisfied with the experience of
availing subsidies/incentives from the government primarily on account of
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substantial delays (around 2-3 years) in the subsidy reimbursements. Key
reasons highlighted by the respondents and industry associations for the
delays were (i) manual processes, (ii) standard operating procedures not
followed, (iii) need for multiple visits to the concerned departments (iv)
frequent changes in the guidelines and (v) excessive documentation.

Labour Law related Compliances

Registration/ renewal of licenses under Factories Act requires more than
200 days, corresponding to the bottom 20 percentile of states. The key
reasons highlighted by stakeholders for such delays include (i) inspections
conducted were not based on standard objective procedures and (ii)
multiple visits required for obtaining the license. The respondents stated
that the application process for obtaining/ renewing licences under
Factories Act is not online. Majority of the respondents were not satisfied
with their experience in obtaining/ renewing the license mainly due to (i)
time taken, (ii) inspection processes not following standard objective
procedures.

Jharkhand features in the bottom 40 percentile in other labour law related
compliances, with majority of the respondents indicating that maintaining
records & registers taking up too much management tine and standard
objective procedures not being followed while conducting inspections.

Infrastructure & Utilities related approvals

It takes around a year to obtain Fire NOC & License corresponding to
bottom 20 percentile of states. It takes around 110 days and approximately
160 days to obtain water connection and power connection related
clearances respectively corresponding to bottom 20 percentile of states.
Most of the respondents were not satisfied with the experience of obtaining
licenses for infrastructure & utilities primarily on account of (i) significant
delays due to absence of clearly laid down guidelines (ii) the state not
having an IT enabled system for online application and application
processing and (iii) need for multiple visits to be made to the concerned
department/ agencies for obtaining approvals/ licenses.

Land & Building related approvals

Allocation of land in the state managed industrial estates takes about 190
days which corresponds to bottom 20 percentile of states. Majority of the
respondents expressed satisfaction with obtaining land in industrial estates.
However feedback from Industry Associations indicated that the delays are
primarily on account of (i) absence of clearly laid down rules & regulations
for allotment and (ii) standard objective procedures are not followed.

Based on discussions with industry associations, it was understood that the
industries were not satisfied with their experience of land end use
conversion on account of excessive time taken and multiple visits required
to the concerned department.

Based on discussions with industry associations, it was understood that
many industries were satisfied with the time taken to obtain building plan
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related approvals. However, it was mentioned that the approval process
requires excessive documentation and multiple visits to the concerned
institutions.

Environment Clearances

All the respondents commented that Environment Compliance requires
substantial time with Consent to Establish and Consent to Operate taking
around 90 days and 220 days placing the state in the bottom 40 and 20
percentile of states respectively. The environmental clearance process is
manual.

Majority of the respondents were not satisfied with their experience for
obtaining the consents. The key reasons include (i) standard objective
procedures not followed for inspection processes, (ii) need for multiple
visits to the concerned department/ agency and (iii) absence of checklist of
standard documents to be submitted with application.

Other Business Regulatory Compliances

Jharkhand features in the bottom 20 percentile, with around 83 days being
taken to get EM-1 registration and around 60 days taken to get an EM-2
registration. There is a provision of EM filing online
(http://jhr.nic.inf/industry/). However, awareness level of the industries on
availability of the option for using the online system was low. Feedback
from respondents and industry associations indicated that most
respondents were not satisfied with the time taken on account of (i)need for
multiple visits to be made to DIC, (ii) lack of information on filing process
and (iii) capacity constraints of DICs.

Jharkhand had formulated the single window clearance mechanism in 2002
vide “Rules of the Single Window System, Jharkhand, 2002” for facilitating
entrepreneurs in complying with the requirements for setting up industries;
however, feedback from respondents and industry associations suggest
that the same is not currently functioning.

Majority of the respondents were not satisfied with the overall experience of
interacting with the Industries Department/ DICs primarily on account of (i)
significant time taken to respond to queries and (ii) multiple visits required
for obtaining approvals/ registrations/ licenses.

Strategic Initiatives for consideration of the State

The state features in the bottom 33.33 percentile of states in infrastructure &
utility related approvals, labour law related compliances, land & building related
approvals, other business regulatory compliances and finance & tax related
compliances

For improving the overall business regulatory environment, the state may
consider strengthening its single window clearance mechanism through
defining authorities & responsibilities at concerned levels for effective
implementation. Also, the state may consider developing an IT enabled
system for receiving applications for required licenses/ approvals along
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with facility for tracking/ monitoring status of application processing for
setting up a manufacturing unit. Implementing such a system would bring in
transparency and efficiency in the process.

Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To improve the land related approvals, the state may create dedicated land
banks for manufacturing activities in all the districts and publicize the same
for enabling easy and transparent access to entrepreneurs. For increasing
the efficiency of land allotment within industrial estates, the state may
consider adopting an IT/ GIS enables land application and land allotment
system which enables sharing of information in a transparent manner

To improve the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of standard
documents required to be appended with the application and sharing the
same with the industries through industry associations/ department website

The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit

To strengthen the processing of applications for obtaining water, power
connections and fire license/ NOC, the state may consider developing
online systems for receiving applications and tracking

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses Factories Act may
be developed and transparently shared with both staff as well as applicants
to improve process effectiveness. Further, the state may consider
implementing an online system for filing and tracking Factories Act related
licenses.
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Snapshot
Manufacturing Sector

Ranked 6" in the country
in terms of share of
manufacturing GDP,
contributing around 5.9%
of manufacturing GDP in
2011-12

Manufacturing sector
contributed 169 % to
Karnataka’'s GSDP in
2011-12, with a CAGR of
3.7 % between 2007-08
and 2011-12

The sector employed
around 2.7 million people
in 2009-10 representing
around 9.9 % of
Karnataka’s working
population

The top 3 sectors in the
state based on
contribution to the state’s
manufacturing GDP are:

— Coke & Refined
Petroleum Products,

— Food Products; and

— Basic Metals
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Karnataka

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for State VAT registration can be done online through e-Vardan
(http://164.100.80.121/cto/RegistrationOptions.aspx) — the VAT registration
system allows online filing through a web interface, processing and issue of
registration. The completion process takes approximately 15 days which
corresponds to top 40 percentile of states; Online payment of application
fees for registration and VAT payment is available. Respondents stated
that approximate 2 days were required for online payment which
corresponds to top 60 percentile of states. Respondents acknowledged
online VAT registration and payment has increased transparency and
made the process faster.

Online filing of State VAT returns is enabled through e-VARADI (VAT
return Data through Internet, link - http://164.100.80.121/vatl/). Majority of
respondents indicated that time taken for VAT refund was long on account
of procedures undergoing frequent changes especially in terms of
documentation requirements.

Some of the key incentives to manufacturing enterprises as per the existing
industrial policy (2009-14) include: Investment promotion subsidy,
exemption from stamp duty, interest free loan on VAT, subsidy for setting
up Effluent Treatment Plants, anchor unit subsidy, concessional
registration charges, waiver of conversion fine, exemption from entry tax,
exemption from payment of entry tax for export oriented units, exemption
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from electricity duty, interest subsidy on technology upgrade, quality
certification, patent registration, incentives to enterprises following
reservation policy of the state, refund of cost incurred for preparation of
projects etc.

It takes around 3-6 months to avail incentives. Some of the respondents
were not satisfied with their experience on availing incentives mainly due to
(i) excessive documentation requirements & frequent changes in the same
and (ii) time taken to obtain refunds.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 61
days which places the state in the bottom 40 percentile of states. The
application process is online
(http://www .karnataka.gov.in/surakshate/Pages/home.aspx). Most of the
respondents were not satisfied with the time taken on account of delays
during the inspection process. However, majority of the respondents
indicated that the process of obtaining approval/renewal under Factories
Act were satisfactory.

Majority of the respondents were not satisfied with their experience on
other labour law related compliances. Respondents indicated the key
issues faced by them were (i) complex documentation requirements (ii)
multiplicity of inspections and (iii) standard objective procedures not being
followed for inspections.

Infrastructure & Utilities Related Approvals

Fire NOC & License take around 60 days corresponding to bottom 20
percentile of states. The application process is manual. Many respondents
were not satisfied with their experience in obtaining fire NOC/ license on
account of (i) standard objective procedures not being followed during
inspection, (i) procedural delays and (iii) need for multiple visits to the
department.

It takes approximately 47 days to obtain a new water connection
corresponding to bottom 40 percentile of states. Many respondents were
not satisfied with the experience of obtaining water connection on account
of (i) complex documentation requirements, (ii) delays in conducting
inspections and (iii) need for multiple visits to the concerned department/
agency. Online facilities are available for applying for a water connection in
(http://web3.kar.nic.in/bwssb_application/Home.aspx); however, the
respondents mentioned after submission of online application along with
required documents, multiple visits were required to the concerned
departments.

Power connection requires an average 65 days corresponding to top 40
percentile of states. The approval process is manual. Majority of the
respondents were not satisfied with the experience of obtaining power
connection on account of excessive documentation requirements.
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Innovative/ Good Practices
e The

Commercial Tax
Department has undertaken
many e-initiatives leveraging IT
based systems for improving
tax administration which has
helped in increasing
transparency, bringing down
cost, removing unnecessary
interfaces etc. Karnataka has
also been awarded the Prime
Minister's Award for Excellence
in Public Administration for its
initiative, ‘Transformation of
commercial taxes regime in
Karnataka’.  Some of its
initiatives include: e-Vardan, e-
sugam, e-suvega, e-varadi,

automation of c-form etc. The
implemented system also has

e Approval for
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Land & Building Related Approvals
e Allocation of land/sheds in the state managed industrial estates by

KIADB/KSSIDC takes about a year, which places the state in the bottom 20
percentile of states;

Majority of the entrepreneurs expressed that they were not satisfied with
their experience on the land allocation due to (i) significant time taken, (ii)
excessive documentation requirements and (iii) need for multiple visits to
the concerned institution.

Conversion of end use of land takes about 125 days which corresponds to
the bottom 60 percentile of states. Most of the respondents were not
satisfied with the experience due to multiple visits required to be made to
the concerned department and excessive documentation requirements.
building plan approximately takes about 60 days
corresponding to the bottom 20 percentile of the states. There is an online
system for building plan approval application -
(http://asbpa.bbmp.gov.in/lbpams/bbmp/loginbbmp.aspx. Majority of the
respondent stated that they were not satisfied with their experience on
building plan approval due to (i) standard objective procedures not being
followed during the inspection process, (ii) need for multiple visits to the
concerned agency and (iii) excessive documentation requirements.

features for business
intelligence and analytics which
is the foundation for building a
strong e-audit system

KUM provides facilitation
services to entrepreneurs in
terms of coordinating with
KIADB in identification of vacant
units/ land in industrial estates
for entrepreneurs, providing
information (o] incentives
available in the state etc. ‘Doing

Environment Clearances

e Consent to Establish and Consent to Operate takes around 78 days and 85
days which corresponds to top 60 percentile and bottom 40 percentile of
states respectively.

e The state has an online system for
(http://gpcb.guj.nic.in/kr/login.aspx).

o Majority of the respondents were satisfied with the experience of
environmental clearances.

environmental clearances

Other Business Regulatory Compliances
o Karnataka features in the top 60 percentile of states, with around 7 days

Business’ document by KUM
acts as an investor's guide and
provides information on policy
support, incentives/
concessions, roadmap for
setting industry in Karnataka
along with details on
department wise key statutory
clearances needed

being taken to get EM-1 registration. However it takes an average of 90
days to get an EM-2 registration, with the state featuring in the bottom 20
percentile. The state has an online system for application and tracking of
EM forms (http://27.251.36.101/dicl/DownloadApplication.aspx). Majority
of the respondents were not satisfied with the EM registration experience
mainly due to the long-time taken and need for multiple visits to the
concerned department.

Karnataka Udyog Mitra (KUM) provides Single Window Facilitation in the
state only for investments above Rs 3 Crores which is being recalibrated to
Rs. 15 Crores. For units with investment outlay below this threshold, single
window facilitation is not provided and applications are to be made at the
District Industries Centres (DICs). The online portal for single window
facilitation (e-udyami - http://kum.karnataka.gov.in/) allows application for
clearances/ approvals from all major line departments to be made through
a common application form (CAF). As the single window facilitation agency,
KUM primarily provides facilitation services to investors on land
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identification, information on facilities in the state etc. Based on feedback
from industries and industry associations, it is understood that majority of
the industries/respondents were not so satisfied with the service on
account of (i) visits to multiple departments were still needed for follow up
and (ii) additional documentation were still required to be submitted in spite
of submitting the Common Application Form (CAF) through KUM. However,
most respondents mentioned that the facilitation services provided by KUM
were useful.

Majority of the respondents were satisfied with the experience of interacting
with the Industries Department/ DICs especially with respect to facilitation
services. However respondents opined that multiple visits are required for
obtaining approvals/ registrations/ licenses from various departments and
the approval processes were not time bound.

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in finance & tax
related compliances, labour law related compliances and environmental
clearances; it features in middle 33.33 percentile in other business regulatory
compliances and bottom 33.33 percentile in infrastructure & utility related
approvals and land & building related approvals.

On infrastructure & utility related approvals, there is scope for deployment
of IT-enabled (including GIS-enabled applications) processes with strong
monitoring mechanisms for power connections and Fire NOC/ Licenses,
thereby cutting down on time for processing new applications and
increasing process effectiveness and transparency levels.

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enabled land application and land
allotment system which enables sharing of information in a transparent
manner

The state may aim to improve its Single Window Mechanism by:

o Revising and standardizing the list of required documents which
are required for applying through the Single Window (making it
comprehensive) and thereby avoiding the possibility of delays on
account of demand for further documents from the line
departments.

o Prescribing time limits for individual clearances under Single
Window Mechanism may be considered with a view to making
them reasonable while strengthening the monitoring mechanism
for ensuring adherence.

o Developing an IT based tracking system to monitor the status of
the individual applications.
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Kerala

Business Regulatory Environment — Key Findings

Snapshot — Manufacturing

Sector
Ranked 14" in the country Finar:::::t;Tax
in terms of share of compliances

manufacturing GDP,
contributing around 1.9% of
manufacturing GDP in 2011-

4

Other
e business Labour law
. regulatory [~ rela_ted
e Manufacturing sector compliances compliances
contributed 7.4% to
Kerala’s GSDP in 2011-
12, with a CAGR of 4.3%
between 2007-08 and
2011-12
Infrastructure
The sector employed E(m;r:zz:t « ~J &rgltalaltlggs
around 1.6 million people |
in 2009-10 representing approvals
around 12.4 % Kerala’s
working population Land &
The top 3 sectors based brglllac:g‘c?
on contribution to the approvals Best state Rating
state’s manufacturing @State Rating
GDP are:
— Food processing
— Chemicals related Finance & Tax related Compliances

= RUESEr & Bl e Application for State VAT registration and payment can be done online

(http://lwww.keralataxes.gov.in/forms/RC1.pdf).

e VAT registration process approximately takes around 16 days
corresponding to the top 60 percentile of states. Majority of respondents
expressed satisfaction with their experience of registering for VAT.

e VAT payment takes around 1 day corresponding to top 40 percentile of
states. Majority of respondents expressed satisfaction with the experience
of VAT payment

e The state government provides financial incentives for land development
costs, building and improvement charges on existing building, essential
office infrastructure, fixed cost of plant and machinery, electrification,
generators and associated equipment. Certain thrust categories and start-
ups have also been identified for additional subsidies under the scheme.

o It takes around 3-6 months to avail incentives. Majority of the
industries expressed satisfaction with process of availing state
subsidies. The industry association and industries acknowledged
that the initiative to bring all previously existing MSME subsidy
schemes of the Kerala government under a single scheme known
as the Entrepreneurs Support Scheme has been well received by
the industries.
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Innovative / Good

Practices

Kerala has a provision for
online status checking under
the single

window
mechanism  which helps
entrepreneurs keep track of
their applications
(http://swckerala.org/)
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Labour Law Related Compliances

Reqgistration/ renewal of licenses under Factories Act requires around 53
days with Kerala featuring in the bottom 40 percentile of states. Feedback
from industries and industry associations indicated that the registration
process is manual and requires multiple visits to the office of the Chief
Inspector of Factories located in the state capital. Majority of the
respondents were not satisfied with the time taken in obtaining
registration/renewal of licenses under Factories Act on account of standard
objective procedures not being followed for inspection.

Majority of respondents were not satisfied with their experience in
complying with other labour law related compliances.

Infrastructure & Utilities Related Approvals

The state takes around 7 days for Fire NOC & License and features in the
top 20 percentile of states. Application for Fire NOC & License is a manual
process. Majority of respondents expressed satisfaction with the
experience of obtaining Fire NOC & license mainly on account of
reasonable time taken for clearance.

Approvals for water connection are issued by the Kerala Water Authority
(KWA) after submission of necessary documents manually and inspection
at the KWA Sub-Division level. The KWA is in the process of instituting an
online application system for water connection approvals. Obtaining
approvals for water connection takes around 47 days corresponding to
bottom 40 percentile of states. Many respondents were not satisfied with
the time taken for obtaining the same on account of excessive
documentation requirement and multiple visits required to be made to the
concerned agency.

Power connection approval requires about 45 days corresponding to top 20
percentile of states. Industry associations and industries mentioned that the
application process for obtaining approval for power connection is manual;
majority of the respondents were not satisfied with respect to the time
taken to obtain the same. However, majority were satisfied with the
processes in place.

Land & Building Related Approvals

Conversion of end use of land takes approximately 65 days with the state
featuring in the top 40 percentile of states. Majority of respondents
expressed satisfaction regarding the process in place for obtaining the
same.

Approval for building plan which is provided manually approximately takes
about 55 days which corresponds to the bottom 40 percentile of states. A
majority of the industries surveyed were not satisfied with the time taken for
obtaining Building clearances, especially on account of the need to make
multiple visits to the concerned agency.
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Environment Clearances

e Consent to Establish and Consent to Operate clearances takes less than a
month with the state featuring in the top 20 percentile of states. The
application process is manual. Majority of the respondents expressed
satisfaction with respect to their experience of obtaining both clearances.

Other Business Regulatory Compliances

¢ With around 8 days being taken to get EM-1 the state features in the top 20
percentile of states. The registration is through an online process. Majority
of respondents were satisfied with their experience of obtaining EM-1
registration.

e |t takes about 7 days to get an EM-2 registration, with the state featuring in
the top 20 percentile. Majority of respondents expressed satisfaction with
the experience of obtaining EM-2 registration. An online application for the
same has been implemented in the state.

¢ However, feedback from industry and industry associations suggested low
awareness regarding the online system amongst micro & small scale
industries leading them to continue with the manual filing process.

e The state has enacted the Kerala State Single Window Clearance Boards
and Industrial Township Area Development Act, 1999 under which
investors have the option of obtaining all required clearances through a
single forum within a stipulated timeline.

e Although there is a common application form, the SWM is primarily a
coordinating mechanism with processing of approvals taking place at the
respective line departments.

¢ Industry association feedback indicated that while Tiny / Micro industries
appeared satisfied with functioning of the DICs, small and medium
industries were of the opinion that the DICs needed further empowerment
and modernization of their facilities/ processes.

Strategic Initiatives for the Consideration of the State

The state features in the top 33.33 percentile of states in finance & tax related
compliances, environment clearances and other business regulatory
compliances. It features in the middle 33.33 percentile in land & building related
approvals and infrastructure & utility related approvals. However, the state
features in the bottom 33.33 percentile for labour law related compliances.

e For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses Factories Act may
be developed and transparently shared with both staff as well as applicants
to improve process effectiveness. Further, the state may consider
implementing an online system for filing and tracking Factories Act related
licences.
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On infrastructure & utility related approvals, there is scope for deployment
of IT-enabled (including GIS-enabled applications) processes with strong
monitoring mechanisms for both power and water connections, thereby
cutting down on time for processing new applications and increasing
process effectiveness and transparency levels.

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enabled land application and land allotment
system which enables sharing of information in a transparent manner.
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Ranked 11" in the country
in terms of share of
manufacturing GDP,
contributing around 3.1% of
manufacturing GDP in 2011-
12.

Manufacturing sector
contributed 12.6% to
Madhya Pradesh GSDP in
2011-12, with a CAGR of
8.8% between 2007-08
and 2011-12

The sector employed
around 1.8 million people
in 2009-10 representing
around 6.3 % of Madhya
Pradesh’s working
population.

The top 3 sectors based
on contribution to the
state’s manufacturing
GDP are:

— Manufacturing of
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Madhya Pradesh

Business Regulatory Environment — Key Findings
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metallic/non-metallic
products;
— Textiles; and

. Finance & Tax Related Compliances
— Pharmaceuticals

e Forms related to state VAT registrations can be filled online (link-
https://mptax.mp.gov.in). However, the complete process including
submission of documents and issuance of registration number takes
approximately 15 days corresponding to top 60 percentile of the states.

e State VAT can be paid online but the tax returns need to be submitted in
hard copy and the related process takes an average 7 days corresponding
to the bottom 40 percentile of the states. Majority of the respondents
expressed satisfaction with their experience of payment process.

e The state provides incentives/subsidies under Industrial Promotion Policy
2010. Some of the incentives provided include VAT refund, Entry Tax
exemption, capital investment subsidy, Interest subsidy, etc. In addition,
land subsidy and other fiscal incentives are provide for mega projects
above an investment threshold.

e Feedback from industry and industry associations suggest that the time
taken for obtaining incentives/ subsidies provided by the state government
is around 6-12 months. The incentive application and approval process is
manual. Majority of the respondents were satisfied with the experience of
processes related to availing incentives.
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Stakeholders Comments on

Infrastructure

e Limited land is available in
the industrial areas in
vicinity of major cities; land
is available in the industrial
areas which are typically
distant from urban areas
and have limited
infrastructure. However, the
connectivity of industrial
areas is good

e Power  availabilty and
quality is satisfactory

Innovative/ Good Practices

e MP Investment Facilitation

Act 2008 is being amended
by the state government
which will provide timelines
to various departments for
issuing clearances related to
new proposals. In addition
the Act will also empower
MD, Madhya Pradesh Trade
and Investment Facilitation
Corporation Limited to give
deemed approval on case to
case basis for the cases
where the concerned
department has not given
clearance within the
stipulated time period
without recording any
deficiencies in the
application
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Labour Law Related Compliances

e Registration/ renewal of licenses under Factories Act normally take
approximately 16 days with the state featuring in the top 40 percentile; The
process is manual. Majority of the respondents expressed satisfaction with
their experience for obtaining/ renewing factories licence.

¢ Most of the respondents were satisfied with the labour registration and
compliances. Many respondents expressed satisfaction with their
experience related to labour law related compliances.

Infrastructure & Utilities Related Approvals

e Average time taken for new power connection is approximately 49 days
with the state featuring in the top 20 percentile.
The power department accepts online applications for new industrial
connection and the status of the same can be tracked online
(http://www.mpwz.co.in). Majority of the respondents expressed
satisfaction with their experience of obtaining power connections related
approvals

e Respondents indicated that in absence of water distribution facilities at the
location of their manufacturing units, most units had to rely on making their
own arrangements for boring/ laying pipelines for drawing water.

e NOC for Fire takes approximately 9 days which corresponds to top 20
percentile. The Fire NOC/ License application process is manual. Majority
of the respondents expressed satisfaction with their experience of obtaining
Fire NOC

Land & Building Related Approvals

¢ Land allocation in the state managed industrial areas takes approximately
90 days and corresponds to top 40 percentile of states. The application
process is manual. Majority of the respondents expressed satisfaction with
their experience of obtaining land in industrial estates

¢ Land end use conversion takes 45 days with the state positioned in the top
20 percentile. Majority of the respondents expressed satisfaction with their
experience of land end use conversion.

e Building approvals generally takes approximately 34 days corresponding to
the top 40 percentile. Status of building approvals can be checked online
by applicants (http://www.emptownplan.gov.in). Majority of the respondents
expressed satisfaction with their experience of obtaining building related
approvals.

Environment Clearances

e Time taken for Consent to Establish is around 68 days (corresponding to
the bottom 60 percentile of states) while Consent to Operate takes
approximately 36 days (corresponding to the top 20 percentile).

e The environmental clearance processes are not IT enabled. Majority of the
respondents expressed satisfaction with the process in place for obtaining
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environmental clearances. However, many were not satisfied with their
experience on time taken for both Consent to Establish and Operate.
Feedback from Industry Associations and Industries indicated that the key
reasons for delay was primarily on account of (i) delays in conducting
inspections, (ii) standard objective procedures not being followed for the
inspection process and (iii) complex documentation requirements.

Other Business Regulatory Compliances

EM-1/ EM-2 registration is not online and time taken for EM-1 is around 7
days which corresponds to top 60 percentile of states, while that for EM-2
is 12 days with the state in the top 40 percentile. Respondents indicated
that they were satisfied with the overall experience of EM filing.
The state has a single window clearance system (Madhya Pradesh Trade
and Investment Facilitation Corporation Limited) with a common application
form, however it is primarily a nodal agency for facilitating projects with
capital cost exceeding Rs. 25 crores in the state.
Feedback from industry and industry associations indicate that the
entrepreneurs have to approach different departments to obtain respective
clearances/ approvals.
As per Madhya Pradesh Facilitation Act 2008 and subsequent notification
by the department on 27 July, 2009, three tier empowered committees
have been established in the state for facilitating investments. The
committees comprise of:
o Apex Level Committee headed by the Chief Minister (investments
> than Rs. 25 Cr)
o State Level Committee headed by Industry Minister (Investments
more 10 Cr but less than Rs. 25 Cr)
o District Level Empowered Committee headed by District Collector
(investments less than Rs. 10 Cr)

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in infrastructure &
utility related approvals, labour law related compliances and land & building
related approvals; it features in the middle 33.33 percentile finance & tax
related compliances and other business regulatory compliances and bottom
33.33 percentile in environmental clearance.

As regards finance & tax related compliances, there is a need to improve
the effectiveness of the incentive disbursement process. The Government
may consider streamlining the subsidy/ reimbursement claims process by
defining a time frame for such payments, and strengthening the monitoring
mechanism for ensuring adherence to committed timelines.

For improving the overall business regulatory environment, the state may
aim to improve its Single Window Mechanism by:

Deloitte Touche Tohmatsu India Private Limited

57



Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

o Revising and standardizing the list of required documents which
are required for applying through the Single Window (making it
comprehensive) and thereby avoiding the possibility of delays on
account of demand for further documents from the line
departments.

o Developing an IT based tracking system to monitor the status of
the individual applications.

Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.
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Business Regulatory Environment — Key Findings

Snapshot — Manufacturing
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~ plastic products Finance & Tax Related Compliances

- general-purpose e Application for State VAT registration can be done online
machinery (http://mahavat.gov.in/Mahavat/index.jsp); complete process approximately
takes around 33 days corresponding to bottom 20 percentile of states.
Most respondents expressed satisfaction on their experience with respect
to obtaining VAT registration. However, feedback from industry
associations and industries indicated that the time taken was mainly on
account of physical submission of hardcopies of required documents even
though online application had been submitted. Industry Association
interactions in Maharashtra also indicated that most entrepreneurs have
engaged Chartered Accountants for completing formalities regarding VAT
registration on their behalf.

e The industries have an option for online payment of VAT. VAT payment
takes around 2 days. Majority of the respondents expressed satisfaction
regarding their experience with VAT payment.

e Maharashtra offers a “Packaged scheme of Incentives” which is renewed
every 5 years. Key incentives / subsidies covered are: industrial promotion
subsidy (VAT refund), stamp duty exemption, electricity duty exemption,
interest subsidy for MSMEs, electricity tariff refund, financial assistance for
water and energy audits. The process for applying for subsidies/ incentives
and processing is manual.
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Stakeholders Comments on

Infrastructure

e Stakeholders indicated that

acquisition and conversion
of agricultural land in the
state for industrial purposes
is difficult thereby limiting
land available for setting up
manufacturing units

Power supply is adequate in
the state

The industries opined that
they were satisfied with the
availability and quality of
road networks

Innovative / Good Practice

e MIDC'’s online single window

portal provides MIDC
services ranging from the
land department to fire,
water, power, drainage, SPA
(Special Planning Authority),
technical advisory and IT
Special Economic Zones.
Any comments / issues
raised during application
scrutiny are uploaded to the
online system and are
visible to the applicant.
Applicants can also respond
to these comments online.

Maharashtra has developed
a “Doing business” brochure
for providing guidance to
investors on various
business regulatory
compliance requirements for
starting a business.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

o It takes around 3-6 months to avail incentives. Majority of the
respondents expressed satisfaction with respect to their
experience of availing incentives

Labour Law Related Compliances

Registration / renewal of license under Factories Act require around 97
days with the State featuring in the bottom 20 percentile of states. A
manual process needs to be followed while filing for Factories Act related
licences. Majority of respondents expressed that they were not satisfied
with their experience of obtaining Factories Act related licenses on account
of (i) complex documentation requirements and (ii) standard objective
procedures not being followed.

Though most the respondents expressed overall satisfaction with the
processes for complying with other labour laws, some of the respondents
expressed low satisfaction on account of the inspections conducted under
various labour laws were not based on standard objective procedures and
the documentation requirements were complex.

Infrastructure & Utilities Related Approvals

Approval for new a power connection requires an average 65 days
corresponding to top 40 percentile of states. The industries may apply
online to obtain a power connection
(https://services.midcindia.org/services/). Majority of respondents were not
satisfied with their experience of obtaining approvals for power
connections. Feedback from industries and industry associations indicate
that industries still directly approach the concerned departments due to
lack of awareness about the online application system.

The state featured in the bottom 20 percentile of states for Fire NOC &
License which takes around 60 days. Though the application process for
obtaining fire NOC and license has been made online, manual processes
were still being used for applications by most manufacturing units as level
of awareness regarding the online system was limited.

Water connection takes around 100 days with the state featuring in the
bottom 20 percentile of states. The state has an online system in place for
applying for water connection approvals. However, majority of respondents
were not satisfied with their experience mainly on account of (i) complex
documentation requirements, (ii) need for frequent visits to the department
for follow up and (iii) delays in the inspection process.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes on an
average more than a year which corresponds to bottom 20 percentile of
states. The applications can be filed online. As per feedback from
industries and industry associations, majority of respondents were not
satisfied with the experience of obtaining land in industrial estates mainly
on account of excessive documentation requirements and need for multiple
visits to the concerned agency.
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Land end use conversion takes about a year corresponding to the bottom
20 percentile of states. Majority of respondents were not satisfied with their
experience of the same mainly on account of (i) lack of standard objective
procedures and (ii) need for multiple visits to be made to the concerned
department.

Approval for building plan approximately takes 55 days and corresponds to
the bottom 40 percentile of states. Applications for the same can be made
online. However, feedback from industry associations indicates low usage
of online system amongst MSMEs due to lack of awareness. As per our
interactions with industry associations, majority of industries were not
satisfied with their experience regarding the building plan approval process
due to requirement of multiple visits to the concerned agency.

Environment Clearances

The industries may apply online (http://mah.ecobharat.com/ and
https://services.midcindia.org/services/) for obtaining the environmental
clearances.

Consent to Establish takes around 60 days corresponding to the top 40
percentile of states. Majority of respondents were not satisfied regarding
the process for obtaining the same on account of multiple visit
requirements. However, they have expressed satisfaction with the time
taken to obtain Consent to Establish.

Consent to Operate takes around 48 days corresponding to the top 40
percentile of states. Some respondents were not satisfied regarding the
process for obtaining the same on account of multiple visit requirements.
However, majority has expressed satisfaction with the time taken to obtain
Consent to Operate.

Other Business Regulatory Compliances

Maharashtra features in the bottom 20 percentile, with around 23 days to
get EM-1 registration and an average 30 days to get an EM-2 registration.
The MIDC online portal (https://services.midcindia.org/services/) provides a
facility to submit online applications for EM-1 and EM-2, however, many
respondents expressed low awareness on availing the online registration
facilities. Most of the respondents were not satisfied with respect to the
time taken for obtaining EM registrations mainly on account of (i) manual
submission of applications and (ii) need for multiple visits to the concerned
department. However, majority of respondents were satisfied with the
process in place for obtaining the same.

The state has a Single Window Mechanism (SWM) with a common
application form. The SWM is primarily a coordinating mechanism with
processing of approvals taking place at the respective line departments.
The SWM is administered through the Maharashtra Industrial Development
Corporation (MIDC) online portal and is available for MIDC plot holders
only. The portal enables online application for a range of MIDC and non
MIDC services / approvals. However, feedback from some respondents
indicated that the usage of the SWM appears limited given lack of
awareness on SWM among industries.
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District Industries Centres manage “Udyog Setus” to assist small and
medium industries to obtain clearances/ approvals from respective
departments/ agencies within prescribed timelines. Majority of respondents
were satisfied with the experience of interacting with the Industries
Department/ DICs

Strategic Initiatives for consideration of the State

The state features in the top 33.33 percentile of states in finance & tax related
compliances, infrastructure & utility related approvals, environment clearances
and other business regulatory compliances. However, the state features in the
bottom 33.33 percentile for labour law related compliances and land & building
related approvals.

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses Factories Act may
be developed and transparently shared with both staff as well as applicants
to improve process effectiveness. Further, the state may consider
implementing an online system for filing and tracking Factories Act related
licences.

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enables land application and land allotment
system which enables sharing of information in a transparent manner.
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Ranked 25" in the country in
terms of share of
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contributing around 0.04%
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2011-12
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between 2007-08 and
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Manipur

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

VAT registration is online and takes around 20 days with the state featuring
in the bottom 40 percentile of states. Interactions with the industrial units
indicated that the process is time consuming involving filling of several
forms and multiple visits to the concerned department.

VAT payment takes around 20 days corresponding to bottom 20 percentile
of states. Majority of the respondents expressed satisfaction with their
experience on VAT payment. Online system for payment of taxes has been
introduced recently by the department (http://web4.kar.nic.in/manipurereg/).
As part of the Industrial and Investment Policy of Manipur, 2013, investors
can avail several fiscal and tax incentives including capital investment
subsidy on investment in plant & machinery, interest subsidy on term loans,
transport subsidy, power subsidy, and tax exemption under Manipur Value
Added Tax Act and Central Sales Tax Act. In addition, the Central
Government also provides several benefits under the North Eastern
Industrial Investment & Promotion Policy.

o Feedback from the respondents indicates that the process of
availing subsidies under state schemes is difficult and usually
takes significant time (around 1-2 years). Interactions with State
Government officials indicated that disbursal of State subsidies is
subject to availability of funds with the Department. Most
respondents were not satisfied with the experience of availing
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incentives on account of (i) undue time taken, (i) complex
documentation requirements and (iii) multiple visits required to be
made to the concerned department.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 8
days, with the state featuring in the top 20 percentile. The application
process is manual. Majority of the industrial units expressed satisfaction
with their experience of obtaining/ renewing licenses under Factories Act.
Majority of respondents were satisfied with their experience on other labour
law related compliances.

Infrastructure & Utilities Related Approvals

Respondents in Manipur have indicated that in absence of water
distribution facilities at the location of their manufacturing units, most units
had to rely on making their own arrangements for boring/ laying pipelines
for drawing water.

Feedback from industry associations indicated low awareness among
industries about requirement for fire NoC and license.

Obtaining a power connection requires more than a year with the state
featuring in the bottom 20 percentile of states. Interactions with the industry
associations indicated that the application process is manual. Majority of
respondents were not satisfied with their experience on obtaining power
connection on account of (i) complex documentation requirements and (ii)
need for multiple visits to the department.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes around 180
days with the state featuring in the bottom 40 percentile of states. Majority
respondents were not satisfied with their experience of obtaining land
related approvals as it requires multiple visits to the department and
complex documentation.

Approval for building plan takes about 180 days which corresponds to the
bottom 20 percentile of states. Majority of the respondents were not
satisfied with their experience of obtaining building related approvals.
Feedback from respondents indicated that (i) the process is manual & time
consuming, (ii) requires complex documentation and (iii) involves multiple
visits to the concerned department.

Environment Clearances

The environmental clearance process is manual.

Obtaining Consent to Establish takes around 35 days with the State
featuring in the top 40 percentile of states and Consent to Operate takes
around 30 days with the State featuring in the top 20 percentile
Respondents were satisfied with their experience of obtaining
environmental clearances.
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Other Business Regulatory Compliances

With around 10 days and 16 days required to get EM-1 and EM-2
registrations, respectively, the state features in the bottom 40 percentile of
states. However, majority of the respondents were satisfied with their
experience of obtaining EM registrations.

There is no single window mechanism in the State and the entrepreneur
has to apply for the requisite clearances/ approvals and follow up with
respective line departments which respondents indicated was time
consuming.

Majority of respondents were satisfied with the overall experience of
interacting with the Industries Department/ DICs

Strategic Initiatives for consideration of the State

While the state features in top 33.33 percentile of states in Labour Law related
compliances, it features in the middle 33.33 percentile in environmental
clearances and bottom 33.33 percentile in other business regulatory
compliances, infrastructure & utility related approvals, finance & tax related
compliances and land & building related approvals.

To improve the overall business regulatory compliance environment in the
state, the state may consider setting up a single window mechanism for
receiving required applications for clearances/ approvals/ licenses for
setting up an industry at a single point through a common application form,
along with a mechanism for monitoring the status of clearance at the
respective departments

The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water and
power connections

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner

Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To improve the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of documents
required to be appended with the application and sharing the same with the
industries through industry associations/ department website

Deloitte Touche Tohmatsu India Private Limited

65



Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

The state may also, consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit.
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Meghalaya

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

State VAT registration takes around 23 days with Meghalaya featuring in
the bottom 40 percentile of states. However majority of respondents
expressed satisfaction with their experience on VAT registration.

Option for online payment of VAT is available
(https://meghalayaonline.gov.in/Registration /reg_details.jsp). VAT
payment takes around 1 day corresponding to top 40 percentile of states.
Majority of the respondents expressed satisfaction with their experience on
VAT payment.

As part of the Industrial and Investment Promotion Policy of Meghalaya,
2012, investors can avail several fiscal and tax incentives including capital
investment subsidy on investment in plant & machinery, interest subsidy on
term loans, power subsidy and tax remission on Sales Tax (MVAT) and
Central Sales Tax. In addition, the Central Government also provides
several benefits under the North Eastern Industrial Investment & Promotion
Policy.

o Majority of respondents were not satisfied with their experience of
obtaining subsidy disbursement. Feedback from industry
associations and industries indicated that availing subsidies under
state schemes usually takes significant time (around 1-2 years).
Feedback from State Government officials indicated that disbursal
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of state subsidies is subject to availability of funds with the
Department.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act is a manual process
which requires around 22 days, with the state featuring in the top 40
percentile of states. Majority of the respondents expressed satisfaction with
their experience on registration/ renewal of licenses under Factories Act.
Majority of the respondents in the state expressed satisfaction with respect
to the processes in place regarding other labour law related compliances.
However, they were not satisfied with the time taken for complying with the
same which is mainly due to lack of information on the registration
processes and complex documentation requirements.

Infrastructure & Utilities Related Approvals

Getting a Fire NOC takes an average 14 days with the State featuring in
the top 40 percentile of states. Majority of the respondents expressed
satisfaction regarding their experience in obtaining fire NOC.

Getting approval for a water connection requires an average 17 days with
the State featuring in the top 20 percentile. Majority of the respondents
expressed satisfaction with their experience on obtaining the same.
Obtaining approval for power connection requires more than a year with
the state featuring in the bottom 20 percentile of states. Majority of the
respondents were not satisfied with their experience on obtaining approvals
for power connection. Feedback from industry associations indicated that
the process is time consuming with the investor required to fill several
forms and make multiple visits to the department.

The industry associations and industries mentioned the filing process for
obtaining water & power connections and Fire NOC is not IT enabled.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes around 90
days with Meghalaya featuring in the top 40 percentile of States. Majority of
respondents expressed satisfaction with the process for obtaining land
allotment. However, they were not satisfied with the time taken on account
of multiple visits and standard objective procedures not being followed.
Feedback from entrepreneurs in Meghalaya indicated that as most of them
belonged to micro & small sectors they had mostly taken up land in
industrial estates. Hence they did not have any experience with the
approval process for conversion for end use of land.

Environment Clearances

Obtaining Consent to Establish takes around 35 days with Meghalaya
featuring in the top 40 percentile of states.

Consent to Operate takes around 30 days with Meghalaya featuring in the
top 20 percentile of states
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The processes of obtaining environmental clearances are manual. Majority
of the respondents expressed satisfaction with their experience of obtaining
Consent to Establish & Consent to Operate.

Other Business Regulatory Compliances

EM-1 and EM-2 registration takes on an average 17 days and 15 days
respectively, with the state featuring in the bottom 20 percentile and bottom
60 percentile respectively. EM filing process is manual. Majority of the
respondents expressed satisfaction with their experience of obtaining both
EM-1 & EM-2 registration.

While there is a single window agency in the State, feedback from industry
associations indicated that it does not facilitate clearances / approvals from
various line departments. It only provides initial approval (i.e. either ‘Go’ or
‘No-Go’) to the proposals submitted by entrepreneurs. The entrepreneur
subsequently has to follow up with respective line departments for
obtaining requisite clearances/ approvals which is time consuming and
requires multiple visits to the respective departments.

Majority of the respondents expressed satisfaction with the experience of
interacting with the Industries Department/ DICs.

Strategic Initiatives for consideration of the State

The state features in the middle 33.33 percentile of states in finance & tax
related compliances, labour law related compliances, infrastructure & utility
related approvals, land & building related approvals and environment
clearances. However, the state features in the bottom 33.33 percentile for other
business regulatory compliances.

To improve the overall business regulatory compliance environment in the
state, consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments

To improve the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of documents
required to be appended with the application and sharing the same with the
industries through industry associations/ department website

The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit.

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses under the
Factories Act may be developed and transparently shared with both staff
as well as applicants to improve process effectiveness. Further, the state
may consider implementing an online system for filing and tracking
Factories Act related licences.
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The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water and
power connections

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enables land application and land
allotment system which enables sharing of information in a transparent
manner

Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.
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Mizoram

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

e Application for State VAT registration can be done online
(http://lwww.zotax.nic.in/); complete process approximately takes around 24
days with the state featuring in the bottom 40 percentile of states. However,
most of the respondents have indicated that they continue to apply for VAT
registration manually which can be attributed to the fact that most of the
respondents are not aware about the online application process.

e VAT payment has also been made online (http://www.zotax.nic.in/);
however, the overall process takes approximately 16 days with the state in
the bottom 20 percentile. Most of the respondents have indicated that they
continue to make VAT payments and file VAT returns manually.

e The Industrial Policy of Mizoram was first notified on March 1989 and has
been subsequently revised with provisions of various incentives, keeping in
view of the large scale changes in the industrial scenario with the last
revision being made in 2012. However, based on our discussion with the
state government officials, we were given to understand that the state
budget does not have a provision for providing of incentives as specified
under the Mizoram Industrial Policy 2012 resulting in the schemes not
being administered.

o Feedback from the respondents indicated that the process of
availing subsidies usually takes significant time (around 2 years).
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The incentive approval process is manual. Most of the respondents
were not satisfied with the experience of availing incentives on
account of (i) undue time taken, (i) complex documentation
requirements and (iii) need for multiple visits to be made to the
concerned department.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 10
days, with the state featuring in the top 20 percentile of states. The
application process is manual. Majority of the respondents were satisfied
with their experience on obtaining/renewing licenses under Factories Act.
Majority of the industrial units were satisfied with their experience on other
labour law related compliances.

Infrastructure & Utilities Related Approvals

The processes of obtaining power and water connections are manual.
Obtaining water connection related approvals requires around 1 month
corresponding to top 40 percentile of states. The approval process is
manual. Most of the respondents were not satisfied with the experience of
obtaining water connection related approvals on account of long time taken
and need for multiple visit to be made to the concerned department/
agency.

Power connection requires an average 100 days corresponding to bottom
40 percentile of states. The power connection application process is
manual. Most of the respondents expressed satisfaction with their
experience in availing power connection related approvals.

Feedback from industry associations indicated low awareness among
industries in Mizoram about requirement for fire NoC and license.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 90
days with the state featuring in the top 40 percentile of states. The land
allocation process is manual. Most of the respondents were satisfied with
the experience on obtaining land in industrial estates.

Feedback from entrepreneurs in Mizoram indicated that as most of them
belonged to micro & small sectors they had mostly taken up land in
industrial estates. Hence they did not have any experience with the
approval process for conversion for end use of land.

Building plan approval takes around 30 days which corresponds to top 40
percentile of states. The building plan approval application system is
manual. Majority of the respondents expressed satisfaction with their
experience on building plan related approvals.
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Environment Clearances

Consent to Establish and Consent to Operate takes around 30 days
corresponding to top 20 percentile of states.

The processes for obtaining environmental clearances are manual. Most of
the respondents expressed satisfaction with their experience of obtaining
the environmental clearances.

Other Business Regulatory Compliances

Mizoram features in the bottom 60 percentile for both EM-1 and EM-2
registration with around 6 days being taken to get EM-1 registration and
approximately 13 days to obtain an EM-2 registration. The EM filing
process is manual. Majority of respondents were satisfied with the
experience of EM registration.

While a Single Window Facility has been established by the Directorate of
Industries, Government of Mizoram, based on our discussions with the
State Government officials, it is understood that currently the Single
Window Clearance mechanism is not functional in the State.

Majority of respondents were satisfied with the experience of interacting
with the Industries Department/ DICs primarily on account of quick
response to queries

Strategic Initiatives for consideration of the State

While the state features in top 33.33 percentile of states in Labour Law related
compliances, it features in the middle 33.33 percentile in environmental
clearances, infrastructure & utility related approvals and land & building related
approvals. It is in bottom 33.33 percentile in other business regulatory
compliances and finance & tax related compliances.

To improve the overall business regulatory compliance environment in the
state, consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments

The state may consider developing an online application for receiving and
tracking the status of EM related applications.

For improving the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of documents
required to be appended with the application and sharing the same with the
industries through industry associations/ department website

The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit.
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The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water and
power connections

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enables land application and land allotment
system which enables sharing of information in a transparent manner
Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.
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Nagaland

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for State VAT registration can be filed online
(http://www.nagalandtax.nic.in/); complete process takes around 8 days
corresponding to the top 20 percentile of states. Majority of respondents
have expressed satisfaction with their experience on VAT registration for
the same.

The overall VAT payment process takes approximately 6 days
corresponding to the bottom 40 percentile of states. VAT payment can be
made online (http://www.nagalandtax.nic.in/). However, most of the
respondents indicated that they were making payments and filing VAT
returns manually. Majority of respondents have expressed satisfaction with
respect to their experience regarding VAT payments.

Though the State Industry Policy was formulated in 2000 & later revised in
2004; it is yet to be notified; hence the Industrial units are currently unable
to avail the subsidies/benefits as stipulated in the policy.

o Most of the respondents were not satisfied with the subsidy
disbursement process. Feedback from industry associations and
industries indicates that availing subsidies under various schemes
including NEIIPP usually takes significant time (more than 2 years)
on account of (i) standard objective procedures not being followed
and (ii) excessive documentation requirement.
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Labour Law Related Compliances

Majority of the respondents expressed satisfaction with their experience of
availing registration/ renewal of licenses under Factories Act which requires
around 10 days, placing Nagaland among the top 20 percentile of states.
The process in manual.

Majority of the respondents expressed satisfaction regarding their
experience in complying with other labour law related compliances as well.

Infrastructure & Utilities Related Approvals

The state does not have an online system for submitting applications or
processing connection requests for utilities of obtaining / renewing fire NOC
& License and power connection related approvals.

Fire NOC & License can be obtained in about 10 days, corresponding to
top 40 percentile of states. Majority of the respondents expressed
satisfaction with respect to their experience on obtaining the same.
Obtaining approvals for power connection requires an average 96 days
corresponding to top 60 percentile of states. Majority of the respondents
expressed satisfaction regarding their experience in obtaining approvals for
power connections. However, feedback from respondents indicated that
the delay in obtaining new power connection was primarily on account of
time taken for load sanctioning as the state is power deficit.

Feedback from respondents indicate that in absence of water distribution
facilities at the location of their manufacturing units, most units had to rely
on making their own arrangements for boring/laying pipelines for drawing
water; hence they have had no experience in obtaining approval for water
connection.

Land & Building Related Approvals

Obtaining land in the state managed Industrial Growth Centres (IGC) takes
about 45 days corresponding to top 20 percentile of states. The application
process is manual. Majority of the respondents who have taken land in the
IGC have expressed satisfaction with their experience in availing the same.
Respondents have also expressed satisfaction with their experience in
obtaining approval for building plan which approximately takes about 30
days and corresponds to the top 40 percentile of states. The process for
building plan approval is manual.

Environment Clearances

Mechanism for availing environmental clearances from Pollution Control
Board is manual.

Consent to Establish from the State Pollution Control Board takes around
30 days corresponding to the top 20 percentile of states Majority of
respondents were satisfied with their experience of obtaining Consent to
Establish.
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It takes around 45 days to obtain Consent to Operate from the State
Pollution Control Board corresponding to the top 40 percentile of states.
Majority of the respondents expressed satisfaction regarding their
experience in availing the same.

Other Business Regulatory Compliances

The state features in the top 40 percentile of states for getting both EM-1
and EM-2 clearance with around 5 days being taken to get EM-1
registration and around 9 days to get an EM-2 registration. The EM filing
process is manual. Majority of respondents were satisfied with their
experience in registering for EM-1 & EM-2.

The state does not have a Single Window Clearance mechanism for
facilitating entrepreneurs with required information for dealing with the
regulatory requirements for setting up a new industrial unit.

Majority of respondents expressed satisfaction in terms of experience of
interacting with the Industries Department/ DICs primarily on account of
quick response to queries

Strategic Initiatives for consideration of the State

The state features in the top 33.33 percentile of states in labour law related
compliances, infrastructure & utilities related approvals and land & building
related approvals. The state features in the middle 33.33 percentile for
environment clearances. However, the state features in the bottom 33.33
percentile for finance & tax related compliances and other business regulatory
compliances.

As the State Industrial Policy is yet to be notified; the Industrial units are
currently unable to avail the subsidies/benefits as stipulated in the policy.
The state may consider revising the policy in line with the current
investment climate adopting best practices from the industrial policies of
other states. On implementation of the incentive schemes post notification
of same, the state may also consider implementing an IT enabled online
application submission and monitoring system to track the application
processing for ensuring disbursal of subsidies under state schemes takes
place within a specified time limit

To improve the overall business regulatory climate, the state may consider
implementing a two-tier Single Window Mechanism, for requisite approvals/
clearances, at district level for small & micro industries and state level for
medium, large & mega industries, supported by a robust IT enabled online
application submission and monitoring system.

Environmental clearance is an area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
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document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time
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Snapshot — Manufacturing
Sector

Ranked 13" in the country in
terms of share of
manufacturing GDP, Odisha
contributed around 2.6% to
India’s manufacturing GDP
in 2011-12

e Manufacturing sector
contributed 16.2% to
Odisha’s GSDP in 2011-
12, with a CAGR of 7.0%
between 2007-08 and
2011-12

The sector employed
around 1.4 million people
in 2009-10 representing
around 8.3 % of Odisha’s
working population

The top 3 sectors based
on contribution to the

state’s

GDP are:

— Basic iron & steel, non-
ferrous metals and basic
chemicals;

— Fertilizers; &

— Plastics

manufacturing

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Odisha

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for State VAT registration can be filed online
(https://odishatax.gov.in/Portal/eRegistration/FirstTimeRegistration.aspx);
complete process approximately takes about 30 days which corresponds to
bottom 20 percentile of states. Feedback from industry associations
indicated that the key reason for delays was that post application multiple
visits that were required to the concerned department for follow up.
State VAT payment can be paid online
(https://www.odishatreasury.gov.in/echallan/ChallanSubmission.do?deptco
de=COM).Time taken for VAT payment is 1 day corresponding to top 40
percentile of states. Majority of respondents expressed satisfaction with
their experience of VAT payment.
Industrial Policy Resolution - 2007 provides various incentives to investors.
Key fiscal incentives include VAT exemption on select sectors like khadi,
village, cottage and handicraft industrial units, entry tax exemption for new
micro & small units in thrust areas, VAT reimbursement, power duty
exemption, interest subsidy for small and micro units and quality
certification reimbursement.
o The application process for availing incentives is manual. It takes
around 6-12 months to avail incentives. Majority of respondents
were not satisfied with the experience of availing incentives
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primarily on account of (i) complex documentation and (ii) standard
objective procedures not being followed.

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act require around 40
days (corresponding to bottom 60 percentile of states). The process for
obtaining/ renewing licenses under Factories Act is manual. Most
respondents were satisfied with the experience of obtaining/ renewing
licenses under Factories Act.

Majority of respondents were satisfied with their experience on other labour
law related compliances.

Infrastructure & Utilities Related Approvals

Obtaining/ renewing Fire NOC & License take approximately 48 days
corresponding to bottom 40 percentile of states. The Fire NOC & Licensing
approval process is manual. Majority of the respondents expressed
satisfaction with their experience of obtaining/ renewing Fire NOC &
License.

Water connection related approvals takes around 30 days with the state
featuring in top 40 percentile. Odisha has an online application facility for
obtaining a new water connection (https://www.ulbodisha.gov.in/or/ulb).
Majority of the respondents expressed satisfaction with their experience of
obtaining a new water connection related approvals.

Obtaining a new power connection related approvals requires around 120
days corresponding to bottom 40 percentile. Many respondents were not
satisfied with the time taken for obtaining power connection related
approvals. Feedback from industry associations & industries indicates that
multiple visits are required to be made to the concerned department.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 186
days corresponding to bottom 20 percentile of states. Majority of the
entrepreneurs expressed low satisfaction on the time taken. However,
majority of the respondents expressed satisfaction with the processes
being followed for allotting land in industrial estates.

Majority of the respondents from the state especially those belonging to
micro and small sector had units in industrial estates and did not have any
experience with the land end use conversion process. Feedback from
industry associations in Odisha indicated that land end use conversion
usually takes around 6 months.

Approval for building plan approximately takes about 53 days and
corresponds to the bottom 40 percentile of states. However, majority of the
respondents have expressed satisfaction with their experience of obtaining
building plan approval. Building plan submission process is online
(http://202.71.140.158:8811/bpams/bda/LoginArchitect.aspx#).
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Environment Clearances

Innovative / Good Practices e Consent to Establish and Consent to Operate takes around 70 days and 88
e The state MSME policy days respectively with the state featuring in the top 60 and bottom 40
makes it mandatory for percentile respectively.
Large and Mega industries e The environmental clearances may be filed online (http://odocmms.nic.
to earmark & develop <http://odocmmes.nic.inflOCMMS/index.gsp>). Majority of the respondents
downstream and ancillary expressed satisfaction with their experience of the process for obtaining
MSMEs in 10% of land environmental clearances. However, many respondents were not satisfied

allocated to them subject to with the time taken to obtain Consent to Operate.
a cap of 200 acres.

Similarly, there is provision

for reservation of land for Other Business Regulatory Compliances

MSMEs in industrial estates, e With around 15 days being taken to get EM-1 registration, the state
industrial parks/ corridors features in the bottom 20 percentile of states. It takes an average of 38
and land banks. This policy days to get an EM-2 registration, with the state featuring in the bottom 20
targets growth of MSMESs in percentile. However, almost all the respondents were satisfied with their
the state experience of obtaining EM registrations. Recently, the state has
operationalized an online system for fiing of EM registrations
The state has upgraded (http://www.msmeodisha.gov.in/Entrepreneurs_ Memorandum.htm;
some of the DICs (for areas operational since April 2013). The industry associations indicated that
having high concentration of awareness of this online facility amongst industries was low.
industries) into  Regional e Government of Odisha has enacted Orissa Industries (Facilitation) Act,
Industries Centers (RIC) 2004 and Orissa Industries (Facilitation) Rules, 2005 which lay down the 3
headed by an officer of the tier hierarchy for single window clearance based on proposed investment
rank Joint Director with an level. While the state has a Single Window Mechanism (SWM) with a
objective to have better common application form, it is primarily a coordinating mechanism with
coordinaton among  the processing of approvals taking place at the respective line departments.
stakeholders Only land approval is secured through Odisha Industrial Infrastructure
Development Corporation (IDCO) based on application submitted to the
The state plans to create single window clearance body (Industrial Investment Promotion
independent authorities Corporation of Orissa Limited / District Industries Centres), for the other
(Industrial Development approvals the investor is required to interact with the respective
Authorities)  for  specific departments. Majority of respondents were not satisfied with the
investment regions which performance of SWM in the state.
would act as planning, o !\/Iajority of _the resppndents were satisfied with their experience of
approving and regulating interacting with Industries Department/ DICs.
bodies for the industries in
those regions. Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in environmental

clearances; it features in the middle 33.33 percentile in other business

regulatory compliances, finance & tax related compliances, labour law related

compliances, land & building related approvals and infrastructure & utility

related approvals

e As regards finance & tax related compliances, there is a need to improve
the effectiveness of the incentive disbursement process. The Government
may consider streamlining the subsidy/ reimbursement claims process by
defining a time frame for such payments, and strengthening the monitoring
mechanism for ensuring adherence to committed timelines.
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Suggestions by

Stakeholders

¢ Many respondents
highlighted anomalies in
the Odisha VAT Act which
restricts the input tax
credit and refund thereof
to the extent of CST
payable under the CST
Act in the case of inter-
state trade; This results in
additional tax burden on
the local industries

operating within the state.
Entrepreneurs suggested
that the State VAT act
suitably

should be
amended

Stakeholder feedback
suggested that the state
policies on  providing
incentives / subsidies
should be implemented.
as per guidelines of
Industrial Policy
Resolution 2007

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

On infrastructure & utility related approvals, there is scope for deployment
of IT-enabled (including GIS-enabled applications) processes with strong
monitoring mechanisms for both power and water connections, thereby
reducing the time for processing new applications and increasing process
effectiveness and transparency levels.

For improving the overall business environment of the state, it can aim to
improve its Single Window Mechanism further by:

o Revising and standardizing the list of required documents which
are required for applying through the Single Window (making it
comprehensive) and thereby avoiding the possibility of delays on
account of demand for further documents from the line
departments.

o Revision of time limits for individual clearances under Single
Window Mechanism may be considered with a view to making
them reasonable while strengthening the monitoring mechanism
for ensuring adherence.

To strengthen the processing of applications for obtaining power
connections and fire license/ NOC, consider developing online systems for
receiving applications and tracking

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enabled land application and land allotment
system which enables sharing of information in a transparent manner

For improving the process of labour law related compliances, standard
procedures for inspection required for obtaining licenses under the
Factories Act may be developed and transparently shared with both staff
as well as applicants to improve process effectiveness. Further, the state
may consider implementing an online system for filing and tracking
Factories Act related licences.
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Snapshot — Manufacturing
sector

Ranked 10" in the country in

terms of
manufacturing

share of
GDP,

contributing around 3.8% of
India’s manufacturing GDP
in 2011-12

sector
% to

Manufacturing

contributed 20.1

Punjab’s GSDP in 2011-
12, with a CAGR of 6.9%
and

between 2007-08

2011-12

The sector employed
around 1.3 million people
in 2009-10 representing
around 13 % of Punjab’s
working population

The top 3 sectors based
on contribution to the
state’s manufacturing
GDP are:

— Textiles & apparels

— Food & beverages

— Machinery

Stakeholders Comments
on infrastructure

Punjab is power surplus
state with availability and
quality of power supply
being satisfactory in most
of the industrial areas

Industrialist

suggested
need of low cost housing
near the industrial areas
as most of the workers are
migrants

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

Punjab

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for State VAT registration can be filed online
(http://lwww.pextax.com/); complete process approximately takes 4 days
which corresponds to top 20 percentile of states; Majority of the
respondents expressed satisfaction with their experience of obtaining VAT
registration.

Option for online payment of VAT is also available. VAT payment takes
around 2 days corresponding to top 60 percentile of states. Majority of the
respondents expressed satisfaction with their experience of payment of
VAT.

Majority of the entrepreneurs interacted with indicated that getting VAT
refund usually takes more than a year; Respondents indicated that
procedures undergo frequent changes especially in terms of
documentation requirements which results in delays.

The state has introduced a package of incentives through Industrial Policy
2013. The package provides benefits relating to VAT, CST, stamp duty,
electricity duty and property tax.

o It takes around 6-12 months to avail incentives. Majority of
respondents were not satisfied with their experience of availing
incentives due to (i) complex documentation requirements and (ii)
need for multiple visits to the concerned departments.
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Innovative / Good Practices

e Through a State
Government notification,
Punjab Bureau of
Investment promotion was
established in December
2013 to provide one stop
clearance for new
investment proposals. The
Bureau has been
empowered to  provide
approvals/ permits till the
stage of commencement of
operations related to
Pollution Control; Excise &
Taxation, Labour, Power;
Factory & Building
clearances, etc. This
measure is expected to
significantly reduce the time
taken for approvals and

improve investor experience

in the State.

Directorate of Boilers has
mandated a reputed third
party service provider as the
inspecting authority  to
expedite the inspection
process for awarding/
renewing boiler licenses.
The third party service
provider works under the
supervision of the
directorate and adheres to
service levels specified by
them. Following their
appointment, we
understand, based on
feedback from  Industry
Associations, the average
time for inspection has
reduced by about 50%.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 5
days which corresponds to the top 20 percentile of states. Majority of the
respondents expressed satisfaction with their experience of obtaining
licenses under Factories Act. The process is manual.

Majority of the respondents expressed satisfaction with the time taken for
other labour law related compliances. However, majority are not satisfied
with the process for complying with other labour laws mainly on account of
standard objective procedures not being followed.

Infrastructure & Utilities Related Approvals

The state does not have an IT enabled system for submitting application
and processing of applications for utilities and obtaining/ renewing fire NOC
& License

The state featured in the top 20 percentile of states with Fire NOC &
License taking around 8 days. Majority of respondents expressed
satisfaction regarding their experience in availing approval for Fire NOC
and license.

With approval for water connection taking around 4 days, the state featured
in the top 20 percentile of states. Majority of respondents expressed
satisfaction with their experience of obtaining approvals for water
connection.

The application process for obtaining approval for power connection
requires on an average 78 days corresponding to top 60 percentile of
states; it is observed that medium & larger enterprises on an average get a
power connection is lesser time (65 days) vis-a-vis small and micro
enterprises (90 days). However, majority of respondents were not satisfied
with their experience in obtaining approval for power connection mainly on
account of (i) multiple visits having to be made to the concerned
department and (ii) standard objective procedures not being followed.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 133
days corresponding to bottom 60 percentile of states, which is higher than
the limit of 90 days specified in the allotment guidelines (the ‘On-Going
Allotment  Scheme’ notified on  9.4.2008 is available at
http://www.psiec.gov.in/on%20going%20allotment.pdf); majority of the
entrepreneurs were not satisfied with their experience of availing land in
industrial estates primarily on account of (i) multiple visits required to
concerned department, (ii) complex documentation requirements and (iii)
significant time taken

Land end use conversion takes around 7-8 months corresponding to
bottom 20 percentile of states. Majority of respondents were not satisfied
with their experience regarding the same on account of (I) multiple visits to

Deloitte Touche Tohmatsu India Private Limited

84



Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

be made to the concerned department (ii) standard objective procedures
not being followed.

Approval for building plan is manual and approximately takes about 30
days which corresponds to the top 40 percentile of states. Majority of
respondents expressed satisfaction with their experience of obtaining
building plan approval.

Environment Clearances

The application process for environment clearances is online
(http://www.ppcb.gov.infindex.php)

Consent to Establish takes around 55 days corresponding to the top 40
percentile of states with majority of the respondents indicating that they
were not satisfied with their experience in availing the same.

Consent to Operate takes around 116 days corresponding to the bottom 20
percentile of states with majority of the respondents not satisfied with their
experience in availing the Consent to Operate mainly on account of
inspections not being based on standard objective procedures.

It was observed that small & micro enterprises take a longer time in
obtaining environmental clearances vis-a-vis medium & large enterprises.

Other Business Regulatory Compliances

Punjab features in the top 20 percentile for both EM-1 & EM-2 registrations,
with around 2 days being taken to get EM-1 registration and an average of
7 days to get an EM-2 registration. Some District Industry Centres provide
online registration (such as DIC Ludhiana at
http://dicludhiana.gov.in/secure/IndUser/Default.aspx). Majority of
respondents expressed satisfaction regarding their experience in availing
both EM-1 & EM-2 registration.

While the state already has a Single Window Mechanism (SWM) (backed
by the Punjab Industrial Facilitation Act, 2005) with a common application
form (backed by the Punjab Industrial Facilitation Rules, 2008), it is
primarily a coordinating mechanism with processing of approvals taking
place at the respective line departments. The SWM covers key
departments/agencies such as Power, Labour and Pollution Control Board.
Feedback from industry associations indicate that for small and micro
enterprises, it takes about 50 days to get sanctions/approvals/ clearances
through the district level Single Window Committee chaired by the Deputy
Commissioner. The state has also set up “Udyog Sahayak” for assisting
medium & large industries in obtaining clearances/ approvals from
respective departments/ agencies.

Respondents were not satisfied with the experience of interacting with the
Industries Department/ DICs primarily on account of (i) significant time
taken to respond to queries and (ii) multiple visits required for obtaining
approvals/ registrations/ licenses.
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Strategic Initiatives for consideration of the State

The state features in the top 33.33 percentile of states in labour law related
compliances and other business regulatory compliances, The state features in
the middle 33.33 percentile for finance & tax related compliances, infrastructure
& utilities related approvals and environment clearances. However, the state
features in the bottom 33.33 percentile for land & building related approvals.

e For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enabled land application and land allotment
system which enables sharing of information in a transparent manner

e For ensuring disbursal of subsidies under state schemes takes place within
a specified time limit, the respective departments may consider
implementing a monitoring system to track the application processing.

e The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water,
power connections and fire license/ NOC

e Environmental clearance is an area which needs to be improved
significantly. Standard document checklists for submission as well as
standard procedures for inspection may be transparently shared with both
staff as well as applicants to improve process effectiveness and cut down
processing time.
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Rajasthan

Business Regulatory Environment — Key Findings
Snapshot — Manufacturing
Sector

Ranked 9" in the country
in terms of share of
manufacturing GDP,
contributing around 4 %
of India’s manufacturing
GDP in 2011-12
Manufacturing sector
contributed 144 % to
Rajasthan’s GSDP in
2011-12, with a CAGR of
9.9% between 2007-08
and 2011-12

The sector employed
around 1.6 million people
in 2009-10 representing
around 5.9 % of
Rajasthan’s working
population

The top 3 sectors based
on contribution to the

state’s
GDP are:
— Textiles & apparels ,
— Iron & steel, and

— Non-metallic minerals

manufacturing

Finance & Tax
related
compliances

4

3 Labour law
related
compliances

Other
business
regulatory [~
compliances

Infrastructure
~ & utilities
related
approvals

Environment |-
clearances

Land &

building
related
approvals

Best state Rating

W@ 5State Rating

Finance & Taxes related Compliances

Application for VAT registration can be filed online
(http://rajtax.gov.infvatweb/) with the complete process taking around 18
days corresponding to top 60 percentile of states. However, feedback from
respondents indicated that the relatively long time taken for registration
was due to manual verifications of documents at the department.
Filing of returns and making payments can also be done online
(http://rajtax.gov.infvatweb/). The process takes an average of 7 days
corresponding to bottom 20 percentile of states. Feedback from
respondents indicated that the printout of the receipt along with necessary
documents had to be submitted at the Commercial Taxes Department to
complete the payment process However, majority of the respondents
expressed satisfaction with their experience of VAT registration and
payment.
Major incentives/ subsidies provided by the state government (according to
Industrial Policy 2010) to MSMEs include exemption of entry tax on inputs,
exemption of 75% from electricity duty to the units located in rural areas,
50% capital subsidy for establishment of effluent treatment plant/ facility.
o It takes around 6-12 months to avail incentives. Many respondents
were not satisfied with time for availing subsidies/ incentives from
the government. Respondents, particularly among the micro &
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Stakeholders Comments on

infrastructure

o Availability of water for
industries which are not
situated in industrial estates
is a constraint

¢ Availability and quality of
power is satisfactory

e Respondents acknowledged
that the road network in the
state is good

Innovative/ Good Practices

¢ Rajasthan PCB has
introduced a ‘Tatkal System’
to issue environmental
consents to the industries.
Provisional consent is
granted expediently for a
higher fee. The inspection
takes place later. If any
incorrect  information s
found during the subsequent
inspection  process, the
consent is withdrawn.

For investments in Green
Category below Rs 5 crore,
the application
acknowledgement letter is
considered be equivalent to
an environmental consent.

According to the Industrial
Policy 2010, in case a
particular end use is
earmarked for a land in the
town/ city master plan, land
end use conversion related
approvals for that particular
land to the specified end use
in the master plan is not
required.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume I

small industries were not satisfied primarily on account of (i)
undue time taken and (ii) complex documentation requirements to
avail the incentives.

Labour Law Related Compliances

Obtaining/ renewing of licenses under the Factories Act takes an average
of 52 days corresponding to bottom 40 percentile of the states. Majority of
respondents expressed satisfaction with their experience of obtaining/
renewing licenses under Factories Act. The applications for the licenses
can be filed online (http://bipraj.raj.nic.in/).

Majority of the respondents were not satisfied with their experience of other
labour law related compliances on account of (i) undue time taken (ii)
multiplicity of inspections and (iii) complex documentation requirements.

Infrastructure & Utilities Related Approvals

Power connection takes an average of 82 days corresponding to top 60
percentile of the states. The applications for power connection can be filed
online. Majority of respondents expressed satisfaction with their experience
of obtaining power connection related approvals.

Obtaining water connection related approvals in state managed industrial
estates, through Rajasthan State Industrial Development and Investment
Corporation (RIICO) takes around 20 days corresponding to the top 40
percentile of the states. The water connection related approval process is
manual. Majority of respondents expressed satisfaction with their
experience of obtaining water connection related approvals.

It takes approximately 37 days to obtain a Fire NOC corresponding to
bottom 40 percentile of the states. The registration/ renewal process is
manual. Majority of the respondents expressed satisfaction with their
experience of obtaining/renewing Fire NOC and Licenses.

Land & Building Related Approvals

It takes approximately 142 days to avail land in industrial estates managed
by RIICO corresponding to bottom 40 percentile of states. Majority of the
respondents were not satisfied with the time taken for allotting land in
industrial estates due to requirement of multiple visits to the concerned
department. The land allocation system in industrial estate has been made
online. Majority of the respondents were expressed satisfaction with their
experience of the process for availing land in industrial estates.

The average time taken for change of land end use is around 195 days
corresponding to bottom 40 percentile of states. Majority of the
respondents were not satisfied with the time taken for changing land end
use. However, the respondents expressed satisfaction with the process for
land end use conversion.

Approval for building plan takes around 43 days corresponding to the top
60 percentile of states. Industries can file for building plan approvals
through an online system. Majority of the respondents were satisfied with
their experience of obtaining building plan related approvals.
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Environment Clearances

Both Consent to Establish and Consent to Operate take around 74 days
corresponding to top 60 percentile of states.

The environmental clearance filing system is manual. Majority of the
respondents expressed satisfaction with their experience of obtaining
environmental clearances.

Other Business Regulatory Compliances

Rajasthan features in the top 40 percentile for both EM-1 & EM-2
registration, with around 2 days being taken to get EM-1 registration and an
average of 8 days to get an EM-2 registration. The application for EMs can
be made online (http://bipraj.raj.nic.in). Majority of the respondents were
satisfied with their experience on EM-1 & EM-2 registration.

Rajasthan has a Single Window Mechanism (SWM) backed by the
Rajasthan Enterprises Single Window Enabling and Clearance Act, 2011,
with the Bureau of Investment Promotion (BIP) as its nodal agency. It is
mandatory for all investments above Rs. 1 crore to apply through the single
window. The SWM is backed by a monitoring mechanism and status of
clearances can be tracked online on BIP’s website: (http://bipraj.raj.nic.in)
Feedback from industry associations and individual respondents indicates
that the SWM do not have a Common Application Form (CAF). As a result,
the entrepreneurs have to separately fill the requisite forms of each
department/ agency. Based on discussions with industry associations and
industries, it is understood that multiple visits are required to be made to
the respective departments.

Majority of the respondents were satisfied with their experience of
interactions with the Department of Industries including the DICs

Strategic Initiatives for Consideration of the State

While the state features in the top 33.33 percentile of states in labour law
related compliances, infrastructure & utilities related approvals, land & building
related approvals and other business regulatory compliances; it features in the
middle 33.33 percentile in finance & tax related compliances and environmental
clearances.

As regards finance & tax related compliances, there is a need to improve
the effectiveness of the incentive disbursement process. The Government
may consider streamlining the subsidy/ reimbursement claims process by
defining a time frame for such payments, and strengthening the monitoring
mechanism for ensuring adherence to committed timelines.
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Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

While Rajasthan already features in the top 33.33 percentile for other Business
Regulatory Compliances, it can aim to improve its Single Window Mechanism
further by:

Revising and standardizing the list of required documents which are
required for applying through the Single Window (making it comprehensive)
and thereby avoiding the possibility of delays on account of demand for
further documents from the line departments.

Revision of time limits for individual clearances under Single Window
Mechanism may be considered with a view to making them reasonable
while strengthening the monitoring mechanism for ensuring adherence.
Developing a Common Application Form as part of SWM
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Ranked 22" in the country
in terms of share of
manufacturing GDP,
contributing around 0.2% of
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e Manufacturing sector
contributed 35.6% to
Sikkim's GSDP in 2011-
12, with a CAGR of
115.3% between 2007-08
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Sikkim

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for registration for State VAT can be done online
(www.sikkimtax.gov.in); complete process approximately takes around 6-7
days which corresponds to top 20 percentile of states. Majority of
respondents expressed satisfaction regarding their experience in obtaining
a VAT registration.
State VAT payment can be made online. It takes around 2 days for the
same, corresponding to the top 40 percentile of states. Majority of
respondents expressed satisfaction regarding their experience of VAT
payment process.
Feedback from respondents indicated that the process for obtaining
statutory forms from Commercial Taxes Department is manual and
complex & usually takes more than 2-3 weeks.
As part of the North East Industrial and Investment Promotion Policy, the
state provides excise duty exemptions, income tax exemptions, capital
investment subsidies, interest subsidies, transport subsidies, incentives for
bio-technology industries & power generating industries etc. to the eligible
units.
o Majority of the respondents were not satisfied with the experience
of availing subsidies/incentives from the government primarily on
account of substantial time taken (around 2-3 years) for subsidy

Deloitte Touche Tohmatsu India Private Limited

91



Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

reimbursements. Feedback from industry associations and
industries indicated the key reasons for the delays as (i) Standard
objective procedures are not followed; (ii) Checklists detailing the
supporting documents to be appended with applications are not
clearly laid down; and (iii) Frequent changes in the guidelines.
All the respondents indicated that documentation requirements as per
guidelines framed by Gol for availing Transport Subsidy are complex and
hence difficult to comply with. Further, we understand through interactions
with state government official that only recently some training has been
provided to the officers of the C&l department by Department of Industrial
Policy & Promotion (DIPP) for effective implementation & monitoring of the
scheme.

Labour Law Related Compliance

Based on discussions with industry associations and state government
officials, we were given to understand that industries in Sikkim do not need
to comply with Factories Act and other labour laws.

Infrastructure & Utilities Related Approvals

The State featured in the bottom 60 percentile of states for Fire NOC &
License taking around 20 days. However, majority of respondents
expressed satisfaction regarding their experience in obtaining the same.
The process for filing application for Fire NOC is manual.

Obtaining approval for water connection takes around 60 days
corresponding to bottom 40 percentile of states. However, majority of
respondents expressed satisfaction regarding their experience in obtaining
the approval. The process for filing applications for water connection
approval is manual.

Approval for power connection takes about 80 days corresponding to the
bottom 60 percentile of states. The application process is manual. Majority
of respondents were not satisfied with their experience in obtaining the
same primarily on account of (i) multiple visits to concerned departments
and (ii) standard objective procedures not being followed.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes around 100
days corresponding to bottom 60 percentile of states; majority of the
entrepreneurs were not satisfied with the time taken for obtaining the same.
However, with limited land availability in the State, relatively higher time &
cost incurred in (i) acquiring private land near developed industrial centres
and (ii) related procedures of change of land use, registration & mutation,
investors still preferred land in industrial estates.

It takes less than a month to obtain building plan approvals which
correspond to the top 20 percentile of states. Majority of respondents
expressed satisfaction with their experience of obtaining building plan
approvals.
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Feedback from respondents indicated that most of them had availed land in
industrial estates hence they were not required to apply for conversion of
end use of land. Consequently, they had no experience with the process of
conversion of end use of land in the State.

Environment Clearances

The time taken for obtaining Consent to Establish and Consent to Operate
was 30 days respectively, corresponding to top 20 percentile of states for
both the clearances. The processes of filing for obtaining environmental
clearances are manual.

Majority of respondents were not satisfied with the process in place for
obtaining Consent to Establish. Feedback from Industry Associations and
industries indicated that the inspection process for issuing the same
involved multiple visits by inspectors and was not based on standard
objective procedures. However, their experience with regards to time was
satisfactory.

Majority of respondents expressed satisfaction with their experience in
obtaining Consent to Operate.

Other Business Regulatory Compliances

With around 30 days being taken to get EM-1 registration, the state
features in the bottom 20 percentile of states. It takes on an average of 13
days to get an EM-2 registration, with the state featuring in the bottom 60
percentile. The process of filing for EM registration is manual. However,
majority of respondents were satisfied with their experience of registering
for EM-1 and EM-2.

There is currently no Single Window Clearance mechanism in the state for
facilitating entrepreneurs in complying with the requirements for setting up
industries. Feedback from respondents indicated that 7-8 departments
need to be visited for obtaining all approvals/clearances in the absence of
single window clearance mechanism in the state with the process taking
around 3 months.

Strategic Initiatives for consideration of the State

The state features in the middle 33.33 percentile of states in finance & tax
related compliances, land & building related approvals and environment
clearances and in the bottom 33.33 percentile in infrastructure & utilities related
approvals and other business regulatory compliances.

The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water,
power connections and fire license/ NOC

To improve the overall business regulatory compliance environment in the
state, consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments
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To improve the process of availing subsidies, the documentation
requirements may be simplified by issuing a checklist of standard
documents required to be appended with the application and sharing the
same with the industries through industry associations/ department website
The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit

For increasing the efficiency of land allotment within industrial estates,
consider adopting an IT/ GIS enabled land application and land allotment
system which enables sharing of information in a transparent manner
Environmental clearance is an area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.
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Ranked 3" in the country in
terms of share of
manufacturing GDP,
contributing around 11% of
manufacturing GDP in 2011-
12
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Tamil Nadu

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

Application for State VAT registration is online (http://www.tnvat.gov.in/);
the complete process takes on an average 11 days corresponding to top
40 percentile of states.

VAT payment process is also online. It takes around 5 days corresponding
to bottom 40 percentile of states to receive the payment confirmation
through emails.

Majority of the respondents expressed satisfaction with their experience of
state VAT registration and payment.

As per its Industrial Policy, the state offers various subsidies to
entrepreneurs such as Capital subsidy, VAT subsidy, Generator subsidy,
Low Tension Power Tariff (LTPT) subsidy and back ended interest subsidy
etc.

o It takes around 3-6 months to avail incentives. The process of
applying for incentives is online
(http://wvww.msmeonline.tn.gov.in/subsidy/capital_subsidyfiling.php
). Majority of the respondents were not satisfied with their
experience of the time taken to avail incentives primarily on
account of multiple visit requirement to concerned department post
submission of online application.
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Labour Law Related Compliances

Registration / renewal of licenses under Factories Act require around 45
days with the state featuring in the bottom 60 percentile of states. The filing
of application for obtaining/ renewing licenses under Factories Act is not
online. Majority of the respondents were not satisfied with their experience
of obtaining/ renewing these licenses. Based on discussions with industry
associations and industries, it was understood that the inspection process
is not based on standard objective procedures and excessive
documentation is required to obtain/ renew the licenses.

Respondents were not satisfied with their experience of complying with
other labour laws. Feedback from industry associations indicated that
significant time and effort is involved in complying with requirements of the
annual filings required under various labour laws on account of excessive
documentation requirements and inspection process not being based on
standard objective procedures.

Infrastructure & Utilities Related Approvals

The State featured in the top 40 percentile of states for Fire NOC & License
with the process taking around 16 days. While the application form is
available online for download, it has to be manually submitted. Majority of
the respondents expressed satisfaction with their experience of obtaining
Fire NOC.

Power connection related approvals takes around 60 days corresponding
to top 20 percentile of states. Majority of the respondents expressed
satisfaction with their experience of obtaining power connection related
approvals. The application process is manual.

Respondents indicated that in absence of water distribution facilities at the
location of their manufacturing units, most units had to rely on making their
own arrangements for boring/ laying pipelines for drawing water.

Land & Building Related Approvals

Land allotment in state managed industrial estates takes around 3 months.
The industry associations expressed satisfaction with their experience of
availing land in industrial estates.

Based on discussions with industry association, it was understood that land
end use conversion takes around 4-6 months.

Approval for building plan takes approximately 40 days which corresponds
to the top 60 percentile of states. The building plan approvals can be filed
online (http://203.101.40.168/newmducorp/building/page2.aspx;
www.chennaicorporation.gov.in). Majority of the respondents expressed
satisfaction with their experience of obtaining building plan approvals.
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Environment Clearances

Innovative/ Good e Consent to Establish and Consent to Operate takes about 90 and 82 days
Practices _ _ respectively with the state featuring in the bottom 40 percentile of states.
* State Industries Promotion The environmental clearances can be filed online. Majority of the

Corporation of Tamil Nadu
(SIPCOT), through its’
website  or  brochures,
proactively offer
information in terms of i)
price of the developed
plot/ land in the respective
parks/ complex and ii)
available plots of land and
the type of industry that
can come up in respective
industrial area/ complex/
parks/ growth centers.

estates

In the industrial

developed by SIPCOT,
20% of the total land is

earmarked for small
industries.

Tamil Nadu has
operationalized an online
platforms where
industries can apply for
sanction of specific
incentives/ subsidies. The
portal also provides facility
for tracking of status of
incentive related
applications; which
reduces the number of
visits required to be made
to the concerned
Government departments.

respondents expressed satisfaction with the process in place for obtaining
environmental clearances however they were not satisfied with the time
taken to obtain the same.

Other Business Regulatory Compliances

Tamil Nadu features in the top 20 percentile, with around 1 day being taken
to get EM-1 registration. It takes an average of 15 days to get an EM-2
registration, with the state featuring in the top 60 percentile of states. EM
can be filed online (http://www.msmeonline.tn.gov.in/msme_
partl/msmefiling.php). Majority of the respondents expressed satisfaction
with their experience on EM registrations.

The state has a Single Window Mechanism (SWM) with a common
application form. It is primarily a coordinating mechanism, with processing
of approvals taking place at the respective line departments. The SWM
covers most of the major departments including power and environment.

Strategic Initiatives for consideration of the State:

While the state features in the top 33.33 percentile of states in finance & tax
related compliances, infrastructure & utilities related approvals, land & building
related approvals, environmental clearances and other business regulatory
compliances; it features in bottom 33.33 percentile of states in labour law
related compliances.

As regards to labour law related compliances, the state may consider
developing an online system for obtaining/ renewing licences under
Factories Act including a mechanism for tracking status of applications
under process. Additionally, documenting standard operating procedures
(SOPs) for inspection processes under factories act may be considered to
increase transparency and efficiency of the process

While the state already features in the top 33.33 percentile for other Business
Regulatory Compliances, it can aim to improve its Single Window Mechanism
further by:

Revising and standardizing the list of required documents which are
required for applying through the Single Window (making it comprehensive)
and thereby avoiding the possibility of delays on account of demand for
further documents from the line departments.

Revision of time limits for individual clearances under Single Window
Mechanism may be considered with a view to making them reasonable
while strengthening the monitoring mechanism for ensuring adherence..
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Tripura

Business Regulatory Environment — Key Findings
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Finance & Tax Related Compliances

e Though VAT registration can be filed online
(http://web4 kar.nic.in/tripuraereg/RegistrationOptions.aspx) it takes
approximately 36 days to obtain the same, corresponding to bottom 20
percentile of states. Many respondents were not satisfied with their
experience of VAT registration on account of having to visit the concerned
department with hard copies of required documents after online submission
to complete the registration process.

e Despite having an online mechanism for payment, it takes around 8 days to
make VAT payments corresponding to bottom 20 percentile of states.
Many respondents indicated that such delay was due to existing manual
interventions in the payment process.

e The industries of Tripura can avail various concessions and subsidies as
provided under the North East Investment Promotion Policy (NEIPP), 2007.

o It takes more than a year to avail incentives. Majority of the
respondents were not satisfied with their experience on availing
incentives. Micro and small industries find the compliance
requirement and documentation to be very complex.
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Labour law Related Compliances

Registration for licenses under Factories Act is filed manually and requires
approximately 51 days with the state featuring in the bottom 60 percentile
of states. Majority of the respondents expressed satisfaction with the
experience on obtaining registration for licenses under Factories Act.
Majority of the respondents expressed satisfaction with their experience on
other labour law compliances.

Infrastructure & Utilities Related Approvals

The process of obtaining Fire NOC and approval for water & power
connections are manual.

The State featured in the bottom 40 percentile of states for Fire NOC &
License which takes approximately 37 days. Majority of respondents were
not satisfied with the time required to obtain the same mainly on account
multiple visits required to be made to the concerned department.

It takes around 23 days to obtain approval for water connection
corresponding to the top 40 percentile of states. Majority of the
respondents were satisfied with the experience of availing the same.
Approval for power connection requires an average of 123 days,
corresponding to the bottom 40 percentile of states. Majority of
respondents were not satisfied with their experience of availing the same
on account of (i) need for multiple visits to the concerned department, (ii)
complex documentation requirements and (iii) standard objective
procedures not being followed.

Land & Building Related Approvals

It takes approximately 34 days to allot land in industrial estates with Tripura
featuring in top 20 percentile of states. The application process is manual.
Majority of respondents expressed satisfaction with their experience in
obtaining land in industrial estates.

Most respondents had obtained land in industrial estates hence they have
not experienced the approval process for conversion of end use of land.
However, based on discussions with industry associations we were given
to understand that conversion of end use of land takes around 50 days.
Approval for building plans takes approximately 48 days with the state
featuring in the top 60 percentile of states. The building plan approvals can
be filed online. Majority of respondents expressed satisfaction with their
experience on obtaining building clearances.

Environment Clearances

Environment Compliance requires substantial time in the state, with
Consent to Establish and Consent to Operate taking around 88 days and
102 days respectively; both corresponding to the bottom 40 percentile of
states. The environmental clearance process is manual.

Majority of respondents were not satisfied with the time taken to obtain
Consent to Establish. However, majority expressed satisfaction with the
process in place for obtaining the same.

Deloitte Touche Tohmatsu India Private Limited

99



Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

e Majority of respondents were not satisfied with their experience in obtaining
Consent to Operate. Most entrepreneurs stated that the delays were due to
(i) lack of manpower in the department, (ii) delay in conducting inspections
and (iii) standard objective procedures not being followed.

Other Business Regulatory Compliances

o EM-1 registration in Tripura takes 25 days. As a result, the state features in

the bottom 20 percentile of states with the majority of respondents not
being satisfied on account of the time taken for obtaining EM-1 registration.
EM-2 registration also takes an average of 22 days with the state featuring
in the bottom 40 percentile of states. However, majority of respondents
have expressed satisfaction with their experience of filing EM-2.
The EM filing process is manual. Feedback from respondents indicates that
as most of the industries in the state are micro and small, they find the
process for registration complex and it requires multiple visits to the
concerned department

e The state does not have a Single Window Clearance Mechanism for
investment clearance and processing, and entrepreneurs have to visit
concerned departments to get clearances and incentives.

e Majority of the respondents expressed satisfaction with the experience of
interacting with the Industries Department/ DICs. Some of the respondents
were not satisfied primarily on account of the time taken to respond to
queries and deficiencies with the processes in place.

Strategic Initiatives for consideration of the State

The state features in the top 33.33 percentile of states in land & building related
approvals and in the middle 33.33 percentile in labour law related compliances.
The state features in the bottom 33.33 percentile in finance & tax related
compliances, infrastructure & utilities related approvals, environment
clearances and other business regulatory compliances.

e State may consider developing standard procedures for inspection required
for obtaining licenses under the Factories Act which may be transparently
shared with both staff as well as applicants to improve process
effectiveness.

e To improve the process of availing subsidies, the state may consider
simplifying the documentation requirements by issuing a checklist of
standard documents required to be appended with the application and
sharing the same with the industries through industry associations/
department website
The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds are made within a specified time
limit

e The state may consider developing online systems for receiving
applications and tracking processing of applications for obtaining water,
power connections and fire license/ NOC
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Environmental clearance is an area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

To improve the overall business regulatory compliance environment, the
state may consider setting up a single window mechanism for receiving
required applications for clearances/ approvals/ licenses for setting up an
industry at a single point through a common application form, along with a
mechanism for monitoring the status of clearance at the respective
departments
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Uttar Pradesh

Business Regulatory Environment — Key Findings
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Food processing, e State VAT  registration forms can be filed online (

— Consumer Electronics http://comtax.up.nic.in/Default.htm). The complete process takes

and approximately 27 days corresponding to bottom 20 percentile of states.
Basic iron & steel Respondents indicated that despite having an online registration facility,
industry there was a requirement to submit hard copies of documents to the
concerned department to complete the registration process.

e VAT payment takes around 9 days corresponding to bottom 20 percentile
of states. Payment can be made online. Majority of the respondents were
satisfied with the experience of VAT registration and payment.

e As per the New Infrastructure and Industrial Investment Policy, 2012 (Uttar
Pradesh) the state provides Stamp Duty exemption, Entry Tax exemption,
interest free loan equivalent to VAT and CST paid by unit owners, capital
interest subsidy, industrial quality development subsidy and EPF
reimbursement (applicable to new unit owners).

o It takes more than a year to avail incentives. Majority of the
respondents were not satisfied with the experience of availing
incentive due to (i) complex documentation requirements and (ii)
need for multiple visits to the concerned departments.
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Stakeholders Comments on
Infrastructure

Majority respondents
commented that road
connectivity and quality of
roads to most industrial
areas (except NOIDA)
needs to be improved

Power availability needs to
be improved in many
industrial areas of the state.
Also, many respondents
commented that the power
quality is a key issue.

Innovative/ Good Practices

Meetings are held once
month at District level and
twice a month at Divisional
level between Secretaries of
different departments,
Executive Director of Udyog
Bandhu and investors to
resolve issues related to
clearances.

In Uttar Pradesh, the
Pollution  Control  Board
holds special camps to
educate the entrepreneurs
in particular areas where
large number of cases are
pending for clearances

Industrial Services
Guarantee Act is under
consideration, which  will
detail out the stipulated
timeline for getting
clearances from  every
department. It will also
highlight the degree of
penalty that will be imposed
on the responsible official if
the service is not provided in
the stipulated time without
valid documented reasons.
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Labour Law Related Compliances

¢ Registration/ renewal of licenses under Factories Act requires around 19
days which corresponds to top 20 percentile of states. The process of
obtaining/ renewing licenses under Factories Act is online. Majority of the
respondents expressed satisfaction with their experience of obtaining
approval/ renewal of the licenses.

e Majority of the respondents were not satisfied with their experience of
complying with other labour laws on account of (i) excessive
documentation requirements, (i) multiplicity of inspections and (iii)
inspections were not based on standard objective procedures.

Infrastructure & Utilities Related Approvals

e It takes around 130 days to obtain new power connection related approvals
corresponding to the bottom 20 percentile of states. The power connection
application can be filed online. Majority of respondents were not satisfied
with the experience of obtaining power connection related approvals mainly
on account of multiple visits required to be made to the department.

e |ttakes around 42 days to obtain/renew fire NOC and license with the state
featuring in the bottom 40 percentile of states. The process for obtaining
Fire NOC is manual. Majority of respondents were not satisfied with the
experience of obtaining/renewing fire NOC mainly on account of excessive
time taken and need for multiple visits to the department.

e It takes around 40 days to obtain water connection related approvals
corresponding to bottom 40 percentile states. The process for obtaining the
approval is manual. Majority of respondents were not satisfied with the
experience of obtaining water connection related approvals mainly on
account of excessive time taken and need for multiple visits to the
department.

Land & Building Related Approvals

e Clearances and approvals related to land are given by UPSIDC. It takes
around 180 days to allot land in the industrial estates corresponding to
bottom 40 percentile states. Based on discussions with industry
associations, it was understood that the industrialists are required to visit
UPSIDC head office in Kanpur for most of the approvals such as allotment,
transfer, sub-letting, product change, etc. Majority of the respondents were
not satisfied with their experience of obtaining land allotment in industrial
parks primarily on account of (i) multiple visits required to Kanpur, (ii)
complex documentation requirements and (iii) significant time taken.

e Land end use conversion takes around 180 days corresponding to bottom
40 percentile states. Majority of the respondents expressed satisfaction
with the experience of land end use conversation.

e The state features in the bottom 60 percentile of states for building plan
approvals with approximate time required for the same being 40 days. The
building plan approval system is manual. Majority of the respondents
expressed satisfaction with the experience of building plan related
approvals
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Environment Clearances

e |t takes an average of 100 days (corresponding to bottom 20 percentile of
states) and 55 days (corresponding to top 40 percentile) for obtaining
Consent to Establish and Consent to Operate respectively.

e Although forms related to environmental clearances are available online
through Nivesh Mitra (online portal functioning as single window clearance
system), multiple visits to the department are required for obtaining the
clearances. Further, as indicated through industry association interactions,
in certain cases the clearances are given by UP Pollution Control Board
from its Lucknow office, which delays the approval process. For these
reasons, majority of the respondents were not satisfied with their
experience of obtaining environmental clearances.

Other Business Regulatory Compliances

o EM-1/EM-2 clearance facility is online (website:
www.eudyoguttarpradesh.in). Time taken for both is around 7 days. The
state features among top 60 percentile and 20 percentile of states for EM-1
and EM-2 clearances respectively. Majority of the respondents expressed
satisfaction with their experience of obtaining EM registrations.

e "Udyog Bandhu" is the single window clearance agency in Uttar Pradesh,
responsible for facilitating investment in industrial sector and also solving
various issues of existing & new industrial units. Nivesh Mitra is the online
portal functioning as a single window clearance system.

e The state does not have a common application form for all the
departments. Nivesh Mitra allows online applications for clearances/
approvals to be made for 5 departments viz. Department of Industries,
Labour, Food Safety and Drug Administration, Pollution and Power
department) through its website
(http://nm.udyogbandhu.com/EntpLogin.aspx). Nivesh Mitra has an
application status monitoring feature where colour coding mechanism is
used to identify cases where a clearance is not provided by a particular
department in the stipulated time. This feature is used by Udyog Bandhu to
follow up with the departments on status of application processing. SMS
alert is provided to give status updates on applications to the industrialists

e Feedback from respondents indicated that only a small proportion of
applications are submitted through Nivesh Mitra, as the applicants have to
visit individual departments at various stages for processing of applications
after online submission.

Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in labour law
related compliances and other business regulatory compliances; it features in
the middle 33.33 percentile of states in environmental clearances and bottom
33.33 percentile in finance & tax related compliances, infrastructure & utilities
related approvals and land & building related approvals.
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The process for administering subsidies/ incentives needs to improve
significantly. The state government could consider providing standard
document checklists for submission as well as standard procedures for
processing which may be transparently shared with both staff as well as
applicants to improve process effectiveness and reduce processing time
The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds can be made within a specified
time limit

To strengthen the processing of applications for obtaining water
connections and fire license/ NOC, consider developing online systems for
receiving applications and tracking

For increasing the efficiency of land allotment within industrial estates, the
state may consider adopting an IT/ GIS enabled land application and land
allotment system which enables sharing of information in a transparent
manner

Currently, land related clearances/ approvals are given by UPSIDC from its
Kanpur office and certain approvals related to environment are given by
UPPCB from its Lucknow office, which leads to a delay in the overall
clearance/approval process. The state may consider decentralization of
certain processes to local offices of its departments/ boards/ corporations
to ensure that the clearances/ approvals are provided in stipulated time.
Environmental clearance is an area which needs to be improved
significantly. Standard document checklists for submission as well as
standard procedures for inspection may be transparently shared with both
staff as well as applicants to improve process effectiveness and cut down
processing time.
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Snapshot — Manufacturing
Sector

Ranked 15" in the country in
terms 0)j share of
manufacturing GDP,
Uttarakhand contributed
around 1.8 % of India’s
manufacturing GDP in 2011-
12

Manufacturing sector
contributed 259 % to
Uttarakhand’s GSDP in
2011-12, with a CAGR of
15.4 % between 2007-08
and 2011-12

The  sector

employed
around 0.3 million people
in 2009-10 representing
around 6.3 % of

Uttarakhand’s
population

working

The top 3 sectors based

on contribution to the

state’s manufacturing

GDP are:

— Food products;

— Pharmaceuticals,
medicinal chemical &
botanical products; and

— Machinery
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Uttarakhand
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Finance & Tax Related Compliances

State VAT registration can be filed online (http://comtax.uk.gov.in/.) with the
complete process taking approximately 10 days which corresponds to the
top 40 percentile of states.
Option for online VAT payment is available at http://comtax.uk.gov.in/. It
takes around 7 days to make VAT payments and receive the payment
confirmation through emails.
Majority of respondents were satisfied with their experience of VAT
registration and payments.
Under the Integrated Industrial Promotion Policy, 2008 the state offers
incentives/subsidies to MSMEs such as rebate of up to 90% on VAT,
exemption from stamp duty, heavy transport subsidy, rebate on power
tariffs
o It takes around 3-6 months to avail incentives. Application for
incentives/ subsidy up to Rs. 5 lakhs is handled at the DIC, and the
Directorate handles applications for amounts greater than Rs 5
lakh. The incentive application process is manual. Majority of the
respondents were satisfied with their experience with availing
incentives.
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Stakeholders Comments

on infrastructure

¢ Availability of land in state
developed industrial
estates is adequate

e The power availability in
Uttarakhand is
satisfactory. Moreover,
SIDCUL, in collaboration
with Gas Authority of India
Limited, provides piped
natural gas in its industrial
estates, as alternative
energy source to
electricity.

Innovative/ Good
Practices
e Uttarakhand has divided
its Single Window
Mechanism (SWM) into
two parts to address
issues related to
dependencies.
Part 1 of the SWM deals
with clearances before
the establishment of a
unit
Part 2 deals with
clearances after the
establishment of a unit.

Survey on Business Environment for Manufacturing - State Level Assessment
State Level Findings: Volume Il

Labour Law Related Compliances

Registration/ renewal of licenses under Factories Act requires around 40
days, placing the state in the bottom 60 percentile of states.

The process of obtaining /renewal of licenses under the Factories Act is
manual. Many respondents have expressed dissatisfaction with the
experience of obtaining/ renewing licenses under Factories Act primarily
due to (i) complex documentation requirements and (ii) inspections not
being based on standard objective procedures.

Many respondents were not satisfied with the experience of complying with
other labour laws due to (i) excessive documentation requirements and (ii)
inspections not being based on standard objective procedures.

Infrastructure & Utilities Related Approvals

It takes around 7 days to obtain/ renew Fire NOC & licenses corresponding
to top 20 percentile of states. The application process is manual. Majority
of the respondents were satisfied with the experience of obtaining/
renewing Fire NOC and licenses.

It also takes around 7 days to obtain water connection related approvals
corresponding to top 20 percentile of states. The application process is
manual. Majority of the respondents were satisfied with the experience of
obtaining water connection related approvals.

Power connection related approvals requires approximately 130 days
corresponding to bottom 20 percentile. The process for obtaining power
connection in online (https://www.upcl.org/wss/NewRegistrationsTLT.htm).
Majority of the respondents were satisfied with the experience of obtaining
power connection related approvals.

Land & Building Related Approvals

Allocation of land in the state managed industrial estates takes about 110
days, which is in the top 60 percentile of states. The application forms for
availing land are available online at
http://www.sidcul.com/Downloads/ApplicationForms.aspx. Majority of the
respondents were satisfied with the experience of obtaining land allotment
related approvals.

Almost all respondents from Uttarakhand indicated that most of the
manufacturing units, especially MSMEs had availed land in industrial
estates and so had no experience on land end use conversion in the state.

Approval for building plan takes around 25 days with the state featuring in
the top 20 percentile. The building plan approval process in manual.
Majority of respondents were satisfied with the experience of obtaining
building plan approvals.

Environment Clearances

Consent to Establish and Consent to Operate takes around 160 days and
180 days respectively with both corresponding to the bottom 20 percentile
of the states. Feedback from respondents indicated that the time taken for
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obtaining environmental clearances is the key reason for delays in
implementing projects.

e Majority of the respondents were not satisfied with their experience of
obtaining the environmental clearances primarily due to (i) delays in
conducting inspections, (ii) inspections not being based on standard
objective procedures and (iii) complex documentation requirements.

Other Business Regulatory Compliances

e Uttarakhand features in the top 40 percentile for both EM-1 and EM-2
registrations, with around 3 days required to get an EM-1 registration and
12 days to get an EM-2 registration.

e Both the EM applicatons can be submitted online (
http://onlineservices.doiuk.org/general/em/em1.php and
http://onlineservices.doiuk.org/general/em/em2.php)

e The majority of respondents were satisfied with their experience of
obtaining the EM registrations.

e Uttarakhand has a Single Window Mechanism (SWM) backed by the
Uttarakhand Single Window Facilitation & Clearance Act, 2012, and
covering all major departments, including Labour, Pollution Control Board,
Commercial Taxes, Power and Forest.

¢ Many respondents were not satisfied with their experience of single window
mechanism, primarily on account of lack of a Common Application Form.
The forms for clearances from different departments are available online at
a single location on the website of the Directorate of Industries
(https://www.doiuk.org/) which are required to be separately filled in by the
entrepreneurs. Feedback from respondents also indicates that multiple
visits are required to be made to the respective departments for getting the
approvals/ clearances.

Strategic Initiatives for Consideration of the State

While the state features in the top 33.33 percentile of states in finance & tax
related compliances, infrastructure & utilities related approvals and land &
building related approvals; it features in middle 33.33 percentile in other
business regulatory compliances and bottom 33.33 percentile of states in
environmental clearances and labour law related compliances.

e As regards to labour law related compliances, the state may consider
developing an online system for obtaining/ renewing licences under
Factories Act including a mechanism for tracking status of applications
under process. Document standard operating procedures (SOPs) for
inspection processes under factories act to increase transparency and
efficiency of the process.
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Environmental clearance is the other area which needs to be improved
significantly. The Government could consider adopting an IT-enabled
system for both the Consent to Establish and Consent to Operate
approvals, with a facility for internal monitoring of timelines and milestones
by senior officials and tracking of applications by the applicants. Standard
document checklists for submission as well as standard procedures for
inspection may be transparently shared with both staff as well as applicants
to improve process effectiveness and cut down processing time.

For improving the other Business Regulatory Compliances, the state can
aim to improve its Single Window Mechanism further by:

@)

Revising and standardizing the list of required documents which
are required for applying through the Single Window (making it
comprehensive) and thereby avoiding the possibility of delays on
account of demand for further documents from the line
departments.

Revision of time limits for individual clearances under Single
Window Mechanism may be considered with a view to making
them reasonable while strengthening the monitoring mechanism
for ensuring adherence.

Developing a common application form for the Single Window
Clearance Mechanism to enable entrepreneurs to submit all
requisite information required by all departments to a single
agency.
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Snapshot — Manufacturing
Sector

Ranked 7" in the country in
terms of share of
manufacturing GDP,
contributing around 4.3% of
manufacturing GDP in 2011-
12

e Manufacturing sector
contributed 10.7% to
West Bengal's GSDP in
2011-12, with a CAGR of
5.3% between 2007-08
and 2011-12

The sector employed
around 6.3 million people
in 2009-10 representing
around 18.4% of West
Bengal's working
population

The top 3 sectors based
on contribution to the

state’s

GDP are:

— Manufacture of
chemicals & chemical
products

— Basic metals

— Food products

manufacturing
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West Bengal

Business Regulatory Environment — Key Findings
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Finance & Taxes related Compliances

Though application for VAT registration can be done online
(http://wbcomtax.wb.nic.in/feRegistration/ereg.jsp), the complete process
takes around 34 days corresponding to the bottom 20 percentile of states.
Majority of the respondents were not satisfied with the time taken for
obtaining the same.
VAT payment can be made online and takes around 4 days corresponding
to bottom 40 percentile of states. Majority of respondents were satisfied
with their experience of VAT payment.
Feedback from industry associations as well as respondents indicated that
getting VAT refund is complex and time consuming on account of standard
objective procedures not being followed.
The State Government has recently introduced “The West Bengal State
Support for Industries Scheme, 2013” which offers several incentives
according to the location of the industrial unit in the state. Key incentives
include waiver of electricity duty, additional incentive on generation of
employment, stamp duty refund, anchor unit subsidy, financial assistance
for Patent Registration, waiver of land conversion fee, tax holiday on VAT
return, etc.
o It takes more than a year to avail incentives. Majority of
respondents were not satisfied with their experience of availing
incentives on account excessive documentation while applying and
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need for multiple visits to concerned departments. Also the process
for applying for the same is manual.

Labour Law related Compliances

Registration/ renewal of licenses under Factories Act requires
approximately 70 days with the state featuring in the bottom 20 percentile
of states. Recently, the application process has been made online
(http://wbfactoryonline.infHome.aspx). Majority of respondents were not
satisfied with respect to the time taken to obtain registration/renewal for
licences under Factories Act due to multiple visits required to be made to
the departments. Many micro & small units also found the required
documentation requirements to be complex.

Majority of respondents expressed satisfaction with their experience of
complying with other labour laws.

Infrastructure & Utilities Related Approvals

The state does not have an IT enabled online system for submitting/
processing applications for water and power connection and obtaining/
renewing fire NOC & license.

The State featured in the bottom 20 percentile of states for obtaining/
renewing Fire NOC & License which takes around 71 days. Most
respondents were not satisfied with the time taken to obtain a fire NOC and
license. They cited lack of transparency in identifying the concerned point
of contact within the Department for availing the license and consequently
having to avail third party services for obtaining the NOC/ License.

It takes around 98 days to obtain approval for water connection
corresponding to the bottom 20 percentile of states. Majority of
respondents were not satisfied with the time taken on account of the need
for multiple visits to the concerned department.

Obtaining approval for power connection takes around 71 days with the
state featuring in the top 40 percentile of states. Majority of respondents
were not satisfied with the time taken on account of the need for multiple
visits to the concerned department.

Land & Building Related Approvals

Land allotment in industrial estates takes around one month corresponding
to the top 20 percentile of states. Majority of respondents expressed
satisfaction with their experience in obtaining the same.

Conversion of end use of land requires around 180 days corresponding to
the bottom 40 percentile of states. Majority of respondents were not
satisfied with their experience in obtaining the same on account of (i)
multiple visits required to be made to the concerned department and (ii)
standard objective procedures not being followed.

Approval for building plan requires an average of 28 days with the state
featuring in the top 20 percentile. The building plans can be submitted
online. Majority of respondents expressed satisfaction with their experience
in obtaining the building approvals.
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Innovative/Good Practices

e Reminder for Trade License

renewal is mailed to
respective entrepreneurs
and they make the payment
at banks and receive a
receipt. This receipt along
with the mail for trade
license renewal comprises
the renewed trade license.

The Department of Micro &
Small Scale Enterprises &
Textiles, GoWwB has
introduced a website
(http://myenterprise.wb.go
v.in/) which has simplified
abridged versions of all
applicable Acts & Laws and
has an interactive feature
which enables SMEs to
identify the incentives they
can avail.

To raise awareness about
incentives for the small and
micro enterprises, the DICs
are developing a single point
of information dissemination
at the district level, on the
lines of Shilpa Sathi.

Pollution Control Board is in
the process of
institutionalizing a center
called “Environment
Compliance Assistance
Centre”, to support industry,
especially MSME  with
environment related
clearances / regulations.
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Environment Clearances

Consent to Establish takes around 79 days corresponding to the top 60
percentile of states .Majority of respondents were not satisfied with the time
taken. However, most respondents expressed satisfaction with the process
for availing Consent to Establish.

Consent to Operate takes around 107 days corresponding to the bottom 20
percentile of states. Majority of respondents were not satisfied with the time
taken. However, most respondents expressed satisfaction with the process
for availing Consent to Establish.

The process for applying for the environmental clearances is online
(http://emis.wbpcb.gov.in/).

Other Business Regulatory Compliances

EM-1 registration, which is based on a self-declaration, takes around 1 day
corresponding to the top 20 percentile of states. Majority of the
respondents expressed satisfaction regarding their experience of obtaining
EM-1 registrations.

EM-2 registration takes around 31 days with the state featuring in the
bottom 20 percentile. Majority of respondents were not satisfied with the
time taken. However, most respondents expressed satisfaction with the
process in place.

The Department of Micro & Small Scale Enterprises & Textiles, GoOWB has
recently introduced a system of online application for EM-1, EM-2 &
Factories Act for the SME's via a dedicated website
(http://myenterprise.wb.gov.in/).

West Bengal Industrial Development Corporation (WBIDC), an agency of
the State’s Commerce & Industries Department, has introduced the Single
Window Clearance system called ‘Shilpa Sathi’ or the State Investment
Facilitation Centre (SIFC) for large and medium industries.

SIFC has representatives from the covered departments (namely
Directorate of Factories, Shops & Establishment Directorate, Fire or
Emergency Services Department, Pollution Control Board, Power utilities,
Irrigation & Waterways Department and Kolkata Municipal Corporation) to
verify and address queries from investors.

As part of the single window clearance mechanism there is a Common
Application Form for use by investors. However, online submission of the
Common Application Form and tracking of applications has not yet been
introduced. Based on discussions with Industry Association and industries,
we were given to understand that the Single Window System is not
functioning effectively. Entrepreneurs have to make multiple visits for
following up on the approval/ clearance status with individual departments.

Majority of the respondents expressed satisfaction with the experience of
interacting with the Industries department/ DIC.
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Strategic Initiatives for consideration of the State

While the state features in the top 33.33 percentile of states in land & building
related approvals and other business regulatory compliances; it features in the
middle 33.33 percentile of states in labour law related compliances and
environmental clearances. The state features in the bottom 33.33 percentile in
finance & tax related compliances and infrastructure & utilities related
approvals and land & building related approvals.

e The process for administering subsidies/ incentives needs to improve
significantly. The state government could consider providing standard
document checklists for submission as well as standard procedures for
processing which may be transparently shared with both staff as well as
applicants to improve process effectiveness and reduce processing time
The state may also consider implementing an IT based monitoring system
to track status of processing of applications at the concerned departments
for ensuring that disbursements/ refunds can be made within a specified
time limit.

e To strengthen the processing of applications for obtaining water & power
connections and fire license/ NOC, consider developing online systems for
receiving applications and tracking

e Environmental clearance is an area which needs to be improved
significantly. Standard document checklists for submission as well as
standard procedures for inspection may be transparently shared with both
staff as well as applicants to improve process effectiveness and cut down
processing time.

e As regards to labour law related compliances, the state may consider steps
to increase awareness regarding the online system developed for
obtaining/ renewing licences under Factories Act. Document standard
operating procedures (SOPs) for inspection processes under factories act
to increase transparency and efficiency of the process.
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